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Introduction 
At the international Inclusion Days in 2017, presentations were given on 37 projects from every continent over 
the course of the two-day event. Roughly 100 people from around the world took part in a total of 12 forums, 
and set out how they are implementing the UN Convention on the Rights of Persons with Disabilities in their 
country. These presentations were grouped by different fields of action, such as “work and employment” or 
“personal rights”, giving those attending the Inclusion Days the opportunity to expand their horizons and seek 
inspiration from other projects, some of which are operating in a very different context. 
 
As a permanent record of these impressive projects for those who attended the Inclusion Days (and since not 
all projects have an English or German website, for example), a brief profile of each project is provided in the 
following pages. 
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Inclusion Days 2017:  
Profiles I  
Forums of 4  December 2017, 1:30-3:30 p.m. 
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Forum 1: Work and Employment  
Topic: Vocational training of young people with disabilities 

Project: “Ready, Willing & Able”, Canada 
On the platform:  Don Gallant, National Director of Ready, Willing & Able (RWA), Torbay, Canada 
 
Organisation:  The Ready, Willing and Able (RWA) project is a partnership of the Canadian 

Association for Community Living (CACL), the Canadian Autism Spectrum Disorders 
Alliance (CASDA) and their member organisations 

 
W ebsite: www.readywillingable.ca 

 
 

Brief summary of the project 

The Ready, Willing & Able project aims to boost employer 
demand for workers with an intellectual disability or Autism 
Spectrum Disorder (ASD), in order to increase their labour 
force participation.  

The project is implemented by two organisations, together 
with their member organisations: the Canadian Association 
for Community Living (CACL) and the Canadian Autism Spectrum Disorders Alliance (CASDA). The 3 year, 
$15M project (2014 -2017) was funded by the Canadian government.   

Ready, Willing & Able takes action in the following areas:  

• Connecting and supporting employers, people with an intellectual disability or Autism Spectrum Disorder, 
and local, provincial and national agencies 

• Promoting understanding and awareness among employers and the general public as to the business value 
of hiring people with an intellectual disability or Autism Spectrum Disorder 

• Enhancing the ability of community employment 
service delivery organisations to cope with new 
employer demand. 

RWA is implemented in all 13 of Canada’s provinces and 
territories; its focus is on 20 communities, but the 
project is in touch with employers in a total of 120 
communities across the whole of Canada. The project 
also works with local employment agencies to meet the 
resultant demand among employers. The Ready, Willing 
& Able project has a total of 26 team members.  
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How does it work? 

The project is focused on employers, and communication is tailored accordingly: arguments are made in terms 
which businesses understand. RWA presents success stories which demonstrate the economic benefit of 
inclusive hiring practices. RWA does not call on employers to create special jobs for “special” people. Instead, 
the project supports companies by providing candidates with disabilities for positions where staff are actually 
needed. There are four key elements which promote success:  

• Creating demand : Ready, Willing & Able directly addresses businesses to create interest and demand. It 
does so through individual meetings, group events, and communication via social media or advertising. If 
employers show an interest in employing workers with an intellectual disability or Autism Spectrum 
Disorder, the project team holds further meetings regarding the company’s individual needs.  

• Connecting demand : As soon as an employer has made a hiring commitment, the local employment 
agency is notified of the vacancies. These agencies suggest suitable candidates to the employer. RWA also 
supports the agencies in developing and nurturing their contacts with the company. 

• Facilitating the hiring process : RWA works with the employment agency to ensure that the employer 
receives an offer in good time which fits its needs. Suitable candidates are put forward, and employers and 
job seekers are also supported in the selection process. 

• Offering support: Both employers and the persons hired are offered support, such as training in HR 
practices, job coaches, assistance with transport or equipment. 

 
How is inclusion promoted? 

Inclusive hiring is communicated to businesses as a form 
of recruitment which offers them a genuine economic 
advantage. Rather than asking employers to create 
additional or special jobs, RWA calls on them to 
consider people with an intellectual disability or ASD 
when filling vacancies. The numbers speak for 
themselves: since its introduction in 2014, RWA has 
placed more than 1500 people in employment, around 
92 per cent of them in permanent jobs!  
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Forum 1: Work and Employment  
Topic: Vocational training of young people with disabilities 

Project: “Soy capaz”, Peru 
(English: I am capable)  
On the platform:  
   

Mónica Honores Incio, head of support and social development at CONADIS 
Gonzalo Céspedes Bautista, interpreter 

 
Organisation: CONADIS: Consejo Nacional para la Integración de la Persona con Discapacidad 

(English: National Council for the Integration of People with Disabilities) 
 
W ebsite: www.conadisperu.gob.pe 
 
 

Brief summary of the project 

The Soy Capaz project promotes the employment of people with disabilities across 
the whole of Peru. It is implemented by the National Council for the Integration of 
People with Disabilities, which is part of Peru’s Ministry of Women and Vulnerable 
Populations. 

The Soy Capaz management model has become an established tool for promoting the employment of people 
with disabilities. It was launched at Peru’s national Congress in July 2012; the launch was attended not only by 
Members of Congress, but also by the Minister for Women and Vulnerable Populations, representatives of Lima 
municipal authority, CONADIS board members, and organisations of people with disabilities.  

The project’s aim is to support people with disabilities in 
obtaining a decent, long-term job – one which matches 
their capabilities. Soy Capaz fosters employment in 
private companies and public-sector institutions. Its 
approach is a counter-model to what is known as 
“assistancialism”, an approach in which social problems 
are solved via external assistance, e.g. from the state, 
instead of structural solutions being created which 
enable those affected to take action themselves. 

Since its launch, 3015 people with disabilities have 
entered employment. 

 
How does it work? 

The model has three stages: 

• Working with people with disabilities: Relevant data is collected about the job seekers, and they receive 
wide-ranging support – from help in creating a curriculum vitae to assistance in preparing for interviews. 
Soy Capaz contacts public-sector institutions and private businesses to find suitable positions for people 
with disabilities. 
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• Working with private businesses and public-sector institutions: The project team holds awareness-raising 
talks with company representatives about the employment of staff with disabilities, the provision of the 
necessary technical support, and about the vacancies advertised, in order to ensure that the requirements 
can be met. Suitable accessibility adjustments may be agreed where needed by the applicants, depending on 
the type of disability. 

• Monitoring and support: Continuing support is provided to employers and employees even after an 
individual has been successfully placed. The project team checks that the employees have settled in well in 
their positions and that all agreed adjustments have been made so that they can carry out their work 
successfully. Discussions are also held with staff about positive treatment of people with disabilities in the 
workplace.  

 
How is inclusion promoted? 

Cooperation with regional and local governments, 
businesses and families of people with disabilities is a 
fundamental element of the project. 

The employment situation of the people with disabilities 
who are placed in employment is evaluated regularly 
(every week or two). The evaluation looks at the work 
environment and the relationship with colleagues, work 
behaviour (punctuality, absences, task completion, work 
rate, quality and working habits) and the accessibility of 
the facilities. 

Internal training: To ensure successful collaboration within the business, internal training is provided for its 
management staff, to ensure that everyone actively works towards inclusion in the workplace. Similarly, family 
members are encouraged to support and motivate people with disabilities in their new occupational phase. 
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Forum 1: Work and Employment  

Topic: Vocational training of young people with disabilities 

Project: “Search”, Ireland 
On the platform:  Peter Furlong, project manager 
 
Organisation:  Naas General Hospital, Kildare, Ireland 
 
W ebsite: 
 

www.naashospital.ie/node/19757 
www.kare.ie 
 

 

Brief summary of the project 

Project SEARCH is an internship programme which offers young people with intellectual 
disabilities the opportunity, after leaving school, to acquire genuine and sought-after skills 
which they require for a job at the hospital. Each participant is fully integrated into the 
hospital’s work and carries out three placements in various hospital departments in order 
to learn a wide range of skills. After the project, each participant receives support in finding 

and retaining paid employment in the open labour 
market. Project SEARCH at Naas General Hospital is 
a partnership between the hospital and Ireland’s KARE organisation, 
which has been supporting people with intellectual disabilities and their 
families since 1967.  
 

How does it work?  

Every young person who applies to SEARCH must make a specific choice, at an interview, in favour of the 
programme and taking up employment. Each individual completes three placements in various departments of 
the hospital, supplemented by continuing training. The internship runs from September to June each year, with 
10 interns in a group. They are supported by two members of the hospital staff who guide them through the 
process. The interns receive support to enable them to find a paid job of their choice following the internship, 
and retain it over the long term. 
 
How is inclusion promoted? 

This programme offers young people with intellectual 
disabilities intensive and practical support which 
expands their occupational skills, boosts their 
confidence and offers them the opportunity to live 
independently. Project SEARCH has an impressive 
success rate: 75 per cent of participants go on to find a 
job. A comparison with the EU as a whole shows the 
scale of this achievement: just 7 per cent of people with 
disabilities have a job in the open labour market. 
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Forum 2: Inclusive Education 
Topic: Raising awareness in schools 

Project: “In1school”, the Netherlands 
On the platform:  Agnes van Wijnen MSc, advisor Defence for Children 

Timo Veldman LLM, programme officer Defence for Children  
 

Organisation:  Defence for Children, Leiden, the Netherlands 
 
W ebsite: www.in1school.nl 

www.defenceforchildren.nl 

Brief summary of the project 

 
 

With its project “In1school”, Defence for Children is supporting the right to inclusive education as a human 
right for all children. Children have the right to attend accessible schools which are organised and equipped in 
such a way that they offer the best conditions for all children – that is the principle of In1school, based on the 
UN Convention on the Rights of the Child and the UN 
Convention on the Rights of Persons with Disabilities. The 
project advocates this right to inclusive education in its 
dialogue with the Ministry of Education, Members of 
Parliament, organisations and education professionals. 

In1school was launched in 2013 as a project of the Dutch 
Foundation for Children with Disabilities (NSGK). Since July 
2017, In1school has been part of a permanent education 
programme run by Defence for Children. 

In this programme various strategies are being used to bring 
about changes in legislation, policies and practice and make the school system more inclusive: its wide-ranging 
activities include information, advice, continuing training and research, networking and partnerships. In1school 
also uses legal channels to bring about legal and social changes for children with disabilities. 

To spread the idea of In1school, the project brings those who are interested to flagship schools, where it 
presents examples of best practice. 

Defence for Children is an international children’s rights organisation with an international office in Geneva. 
The Netherlands section has a team of around 30 dedicated and specialised experts in children’s rights. 
Alongside Defence for Children’s staff, a group of around seven external experts from the research sector are 
involved in providing training and advice. 
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How does it work? 

Defence for Children works to promote the 
implementation of the UN Convention on the Rights of 
the Child and related international decisions. Its 
education programme focuses on the implementation of 
the right to education for all children. It undertakes a 
wide range of activities to achieve this aim: individual 
legal advice, information, training and advice, research, 
lobbying, campaigns and strategic processes.  
 
How is inclusion promoted? 

This project combines the vision of inclusive education with evidence-based research. By forging links between 
and with people and organisations who desire change and are working to achieve it, the project unleashes the 
necessary energy for change. The In1school project team is certain that its success is also due to the mix of 
different strategies by which it pursues the aim of inclusive schools. 



   

 13 

Forum 2: Inclusive Education 

Topic: Raising awareness in schools 

Project: “Social and educational inclusion in 
south-west Peru”, Peru  
On the platform:  Dr Andres Moran Tello, head of social projects department at Cáritas del Peru,  
  Rafael Quispe Chura, project coordinator,  
  Valentina Lavado Fernandez, inclusion adviser 
 
Organisation: Cáritas del Peru  
 
W ebsite:   www.caritas.org.pe 
  www.caritas-international.de 
 
 

Brief summary of the project 

The project aims at inclusive learning of children with and without 
disabilities in primary schools. In many cases, children with 
disabilities are excluded from quality education and rehabilitation. 
The family and social cohesion which could empower young people 
with disabilities to exercise their rights and seize development opportunities is often lacking.  

Caritas Peru is running this project in southern Peru, in the regions of Tacna, Moquegua und Arequipa, in 
partnership with the Caritas organisations of the dioceses of these regions and Caritas Germany. It is funded by 
Germany’s Federal Ministry for Economic Cooperation and Development (BMZ) and is currently in its second 
three-year phase (2016-2018). 

The project focuses on: 

• Ensuring the inclusion of children with disabilities in mainstream 
pre-schools, primary schools and secondary schools 

• Promoting their inclusion in families and society 
• Supporting the occupational inclusion of young people with 

disabilities who have completed programmes at inclusive 
educational institutions, and  

• Strengthening the capacities of intercultural institutional 
networks and organisations of people with disabilities and their 
parents, in order to influence the political agenda and raise 
awareness of the rights of people with disabilities. 

The project’s overarching aim is to contribute to the development of an inclusive society which respects human 
diversity and in which people with disabilities can exercise their rights. 
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The project is seeking to achieve the following outcomes: 

• An increase in public educational institutions’ capacity for the inclusion of children and young people with 
disabilities in the project regions. 

• An increase in the technical and socio-emotional capabilities of families with children with disabilities, in 
order to actively support the inclusion processes promoted by the project. 

• An improvement in inclusion in the vocational training and employment of young people with disabilities. 
• An increase in the capacities of social organisations which advocate inclusion, so that they can lobby 

effectively for the rights of people with disabilities. 

To date, 370 children with disabilities at 56 educational institutions (pre-schools, primary and secondary 
schools) have benefited directly. Indirectly, the project has reached 1708 teachers, 27,943 pupils and 13 local 
teams from the Peruvian Service of Attention and Assessment of Special Educational Needs (SAANEE). 

To ensure that the project is effective, partnerships have been established with various stakeholders in the 
education sector (e.g. regional education authorities, the Ministry of Education) and with a range of 
organisations and institutions (e.g. the National Council for the Integration of People with Disabilities - 
CONADIS). 
 
How does it work? 

The project’s structure at national level at Caritas Peru 
includes a full-time project coordinator, one individual 
focused on occupational inclusion, a trainer for teachers 
and a trainer for communities, in order to boost various 
stakeholders in this area. 

Caritas has two specialists in each region – a project 
coordinator at local level for school and occupational 
integration, and one individual who focuses on work 
with families, social work, and liaising with organisations 
and institutions. 

The local teams of the public service SAANEE play a key part in the process of educational inclusion, as they 
support teachers and also work on the prevention of disabilities. The project is directed not only at teachers in 
educational institutions, but also at pupils and families, with the aim of raising awareness of the issues of 
disability and inclusion. The progress made and the extent to which the project’s aims are being met is checked 
regularly. 
 
How is inclusion promoted? 

In the view of those running the project, the following factors are the key to success:  

Successfully forging links with national, regional and local institutions is important for the development of the 
project; the regulations of Peru’s Ministry of Education provide a helpful legal framework. The widespread 
acceptance of Caritas in its work with people with disabilities also contributes to the project’s success.  

Skilled staff who seek to constantly enhance their skills and who rise ambitiously to the project’s challenges are 
also a factor in its success, as is the constructive dialogue with all stakeholders.  
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Forum 2: Inclusive Education 

Topic: Raising awareness in schools 

Project: “STAND FORTH – fatevi avanti!”, Italy 
On the platform:  Dr. Rosaria Maria Petrella, Ministry of Education, University and Research, Rome, 

Italy 
 
Organisation:   Ministry of Education, University and Research, Rome, Italy 
 
W ebsite:  http://www.miur.gov.it/web/guest/DGSIP 
 
 

Brief summary of the project 

Based on the UN Convention on the Rights of Persons with Disabilities and the 
EU Youth Strategy, the Italian Ministry of Education, University and Research 
marked the International Day of Persons with Disabilities on 3 December 2015 
by publicly presenting a project to promote the active participation of pupils with 
and without disabilities. 

A hearing with representatives of Parliament was organised for pupils; it was also 
attended by the President of Italy, the President of the Chamber of Deputies, the President of the Senate, and 
the Minister of Education. The aim of the event was to bring together young people with and without 
disabilities and give them an opportunity to make their voices heard, to set out their visions of inclusive schools, 
to express their needs and expectations, and to share their projects for the future with each other. 

All pupils prepared for the event in their schools 
beforehand and discussed the question: “What is your 
opinion regarding inclusive education?” 

Subsequently, pupil representatives from all regions of 
Italy met at the Ministry of Education, University and 
Research on 2 December 2015, where they discussed the 
following topics in working groups: 

1) Accessibility: What is your assessment of the 
accessibility of premises, information, activities, 
educational content, lesson materials and school bodies? 

2) School life: What does your school do to support you as well as possible and in line with your needs? Do you 
believe that you can make an important contribution in the classroom and in your school more generally? 

3) Your personal progress: Do you have the feeling that your experiences at school are important for you and 
your individual development, and for your hopes for the future? 

4) Suggestions: What would you suggest to improve inclusion in Italian schools? What would you suggest to 
the associations of people with disabilities to enable them to better represent the interests of young people 
with disabilities? 
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Finally, the groups drew up a document setting out their reflections and calls for action, which was distributed 
in the Chamber of Deputies on 3 December 2015 to the Presidents of the Chamber and the Senate, the 
Members of Parliament and the Minister of Education. 

Based on these calls for action, a national survey was launched on 3 December 2017, aimed at all pupils 
enrolled in the current school year (7,757,849, including 234,658 pupils with disabilities). 
 
How does it work? 

Inclusion for pupils with disabilities began with two laws. The first granted all children the right to be educated 
in mainstream classes (Law 118/1971), while the second abolished special schools (Law 517/1977). Since then, 
the majority of pupils with disabilities have attended mainstream classes in Italy, at all education levels. 

The principle of inclusion is enshrined in the Italian 
constitution: this includes the removal of all obstacles 
which impede the full development of the human 
person, and the affirmation of the right to education for 
all. 

In accordance with Article 24 of the UN Convention on 
the Rights of Persons with Disabilities and the European 
Social Charter, pupils and students with special 
educational needs are taught in mainstream classes at 
the schools and higher education institutions in the 

communities where they live. They are guaranteed an equal education with additional support, services and 
accommodations tailored to the needs of each child. These requirements are enshrined in Italian law. 

For every child with disabilities, a personal education plan is drawn up by medical specialists and teachers in 
collaboration with the families. This plan contains the “life project” of the children with disabilities, setting out 
actions ranging from school, to work, and social rights. 

In this framework, the project “STAND FORTH – fatevi avanti!” seeks to ensure the active participation of 
pupils with disabilities in school life and in strategies to promote inclusive education in schools. 
 
How is inclusion promoted? 

This project has reached all pupils, with and without disabilities, creating the ideal framework for them to 
convey their visions of inclusive schools, their needs and their expectations. 
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Forum 3: Accessibility  
Topic: Accessibility of goods and services 

Project: “Funka”, Sweden 
(The name is a play with words made up by the terms for 
“function”, to have an ability and the exclamation “wow, it 
works!”)  
On the platform:  Susanna Laurin, CEO of Funka 

 
Organisation:  Funka Nu AB, Stockholm, Sweden 
 
W ebsite:  www.funka.com 
 
 

Brief summary of the project 

Funka was set up in the 1990s as a joint non-profit initiative among 
all disability organisations in Sweden. The non-profit organisation, 
with its knowledge, staff and technology, was turned into a private 
company in 2000. Today, Funka is a market leader in the field of 
accessibility and enjoys a close relationship with end user 
organisations, which ensures a high level of quality control in all its 
services. Funka’s specialists are among the world’s foremost experts on web accessibility. 

Funka has offices in Stockholm, Oslo and Madrid and clients from all over the world, and is a co-founder of the 
International Association of Accessibility Professionals, IAAP. 

Funka works on the accessibility of digital user interfaces with regard to content, design, web, information and 
communication technology (ICT), documents in various formats, apps, ticket machines and cash machines, but 
also signs and other kinds of information. 

One of the company’s units focuses on accessibility in the built environment, orientation, acoustics, and the 
needs of persons with different abilities and how to communicate with them. 

All of the company’s activities are based on practical 
testing, experience and scientific methodology. Around 
20 per cent of its turnover comes from research – Funka 
collaborates with several leading universities. 

Through its credible working methods and work in 
standardisation, Funka sets new standards for the 
development, analysis and formulation of accessibility 
requirements. 

On behalf of the European Commission, the company 
has, among other things, developed methodology to  
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measure the status of web accessibility in all EU Member States, Norway, the United States, Canada and 
Australia. Funka’s experts are contributing to the work of national, international and European standardisation 
bodies, for example the development of the European requirements for accessibility in public procurement (EN 
301 549). In addition, Funka has produced the authorised Swedish translation of the Web Content Accessibility 
Guidelines (WCAG 2.0).  

The company is a partner for other technology providers, such as EPiServer Solution, Microsoft and Adobe. 
Through its foundation, Funka also runs “Funkaportalen”, a meeting place for people with disabilities. 

The company employs 46 members of staff. 
 
How does it work?  

Funka implements accessibility by means of advice and quality management, for example via audits and user 
tests, strategic recommendations, policy-making, standardisation, research and innovation. 
 
How is inclusion promoted?   

Inclusion is at the heart of all Funka’s activities – including its human resources policy.  
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Forum 3: Accessibility  

Topic: Accessibility of goods and services 

Project: “Universal Design in Tourism 
Services”, Ireland 
On the platform:  Elizabeth O’Ferrall, National Standards Authority of Ireland (NSAI) 
 
Organisation: National Standards Authority of Ireland (NSAI) 
 
W ebsite:  http://universaldesign.ie/Products-Services/Customer-Engagement-in-Tourism-

Services/ 
 
 

Brief summary of the project 

Tourists over the age of 50 spend 40 per cent more 
money on holidays than the under-30s, averaging 
five or six breaks per year. People with disabilities in 
Europe and around the world increasingly expect an 
accessible holiday experience. 

Customer communication is a key element in this. In 2012, 54 per cent of trips were booked online. However, 
just 27 per cent of tourism customers held the view that travel websites are simple and accessible to use. Most 
other forms of accessible communication are focused primarily on accommodations for people with disabilities 
– braille menus are one example. Yet many simple design adjustments and other easy-to-implement but 
effective adaptations are often not considered, although they could make customer communication more 
accessible for all: larger font sizes and a clear layout, uncluttered and easy-to-use websites, etc.  

The toolkits produced by the National Standards Authority of Ireland highlight the benefits for businesses. The 
focus is not on complying with regulations, but instead on the need for better communication with customers. 
The toolkits combine easy-to-understand and easy-to-read guidance with images that show examples of good 
and bad practice, and checklists which can be used immediately by staff with little or no training. 
 
How does it work?  

Tourism service providers such as hotels, restaurants and tourist attractions employ a large number of seasonal 
workers and have little time to communicate appropriately with an increasingly diverse customer base. In 
addition, tourism service providers operate with very low profit margins, and there are few resources available 
to raise staff awareness on how to improve their communication, such as websites or telephone systems. The 
management often does not have formal training in universal design, and sees accessibility as a difficult task 
which has more to do with compliance with legislation than with a competitive advantage. 

From a tourism perspective, it is vital for providers of tourism services to seek communicative solutions which 
are clear, simple and comprehensible – from websites and social media to booking forms, brochures, menus 
and telephone services, and the all-important face-to-face communication between tourists and staff. 
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Irish Standard I.S. 373: 2013 – “Universal Design for customer engagement in tourism services” – was 
published in 2013. It is the product of a partnership between the Centre for Excellence in Universal Design 

(CEUD), the National Standards Authority of Ireland and 
Fáilte Ireland, the Irish tourism authority. This national 
standard was also developed in close cooperation with 
key interest groups from the tourism sector and 
organisations representing people with various 
disabilities. 

Several toolkits have been produced to give tourism 
providers necessary assistance in implementing these 
standards and applying universal design in the 
development of products and services for their 
customers. 

The toolkits 

- contain sections on written, spoken and web-based communication, underpinned by arguments from a 
business perspective 

- are designed with rapid and easy staff training in mind 
- can be applied with little or no additional costs 
- are practical, easy to use and easy to understand. 

Following the development of the standard and toolkits, the Centre for Excellence in Universal Design 
undertook four case studies focusing on tourism companies in Ireland to demonstrate to the tourism sector the 
business benefits of a universal design strategy for customer communication. 
 
How is inclusion promoted?   

The toolkits and standard were developed in an extensive consultation process initiated by the Centre for 
Excellence in Universal Design. A list of all disability organisations which participated in the development of the 
standard is included in its appendix (available online at the link given above). In addition, the results of three 
workshops fed into the development of the toolkits; the participants included people with disabilities and other 
users with different communication needs, such as older people or people who are not native English speakers. 
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Forum 3: Accessibility  

Topic: Accessibility of goods and services 

Project: “Promoting Accessibility in Ethiopia: 
Guide to Accessible Ethiopia”, Ethiopia 
On the platform:  
  

Melaku Tekle Zengeta and 
Emebet Girma Lema, both from the Ethiopian Center for Disability and Development 
(ECDD) 

 
Organisation: Ethiopian Center for Disability and Development (ECDD) 
 
W ebsite: www.ecdd-ethiopia.org/publication.html 

 
 

Brief summary of the project 

The project “Promoting Accessibility in Ethiopia” was launched by the 
Ethiopian Center for Disability and Development (ECDD) in January 2012, 
with financial support from LIGHT FOR THE WORLD (Austria), and ran until 
July 2014.  

The project’s main aim was to promote accessibility for people with 
disabilities by auditing the accessibility of selected public buildings, 
companies and services and compiling relevant information for national and 
international visitors and for use by local people with disabilities. 

The project also included a seminar for architects, urban planners, civil engineers, building contractors and 
building owners, with the aim of raising awareness of accessibility and international standards. 

ECDD is an Ethiopian civil-society development 
organisation which promotes inclusive development in 
the country. It works with government and non-
government organisations to show how people with 
disabilities and their families can be involved in 
mainstream service and development programmes. 
Through its partnership with LIGHT FOR THE WORLD, 
ECDD has also been able to make technical information 
on accessibility standards available to government and 
civil-society organisations, universities and the private 
sector. 
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How does it work?  

The project was implemented in the capital, Addis Ababa, and 12 other towns and cities across the country. 26 
ECDD-trained auditors with disabilities audited the accessibility of selected services and facilities for people 
with disabilities, including hotels, restaurants, cafés, shops, medical facilities, libraries, museums, leisure 
facilities, shopping centres, and other public buildings. The locations were categorised as accessible, partially 
accessible or not accessible, using a checklist created by the project. Based on the findings, a “Guide to 
Accessible Ethiopia” was drawn up and published in 2014, a modular travel guide consisting of five regional 
guides to Amhara (Bahir Dar, Gondar and Lalibela), the Eastern Region (Dire Dawa and Harar municipalities), 
Oromia (Adama, Bishoftu and Jimma), the Southern Nations, Nationalities and Peoples (Hawassa and Arba 
Minch) and the Tigray Region (Axum and Mekele). 
 
How is inclusion promoted? 

The inclusion and active participation of children, young people, and adult men and women with disabilities in 
the community requires accessible environments, including accessible public buildings and services. However, 
there was a lack of public awareness of this aspect of 
community life. The project contributed to higher levels 
of awareness of accessibility problems in the selected 
towns and cities by cooperating with various actors and 
stakeholders from the fields of architecture, urban 
planning, and organisations of people with disabilities. 
This made it possible to persuade the government to 
include important accessibility standards in a new 
building code. 

Additional factors which contributed to the project’s 
success: The fact that the accessibility audit was carried 
out by auditors with disabilities was a factor which showed building owners and construction companies the 
challenges faced by people with disabilities, and this led several owners of audited facilities to make 
accessibility changes. The project promoted the development of locally suitable and acceptable standards, 
based on the international standards which were used as a reference in the audit. 
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Forum 4: Personal Rights of People with 
Disabilities 
Topic: Right of persons with disabilities to self-
determination 

Project: “Voices of Individuals: Collectively 
Exploring Self-Determination (VOICES)”, 
Ireland 
On the platform:  Dr Eilionóir Flynn, Deputy Director of the Centre for Disability Law & Policy, National 

University of Ireland, Galway, Ireland 
Clíona de Bhailís, Centre for Disability Law & Policy, National University of Ireland, 
Galway, Ireland 
 

Organisation: Centre for Disability Law & Policy, National University of Ireland, Galway, Ireland  
 
W ebsite: www.ercvoices.com 

www.nuigalway.ie/cdlp/index.html 
 

 

Brief summary of the project 

Led by Dr Eilionóir Flynn, the VOICES project runs from June 2015 to November 
2018. The project team also includes a post-doctoral researcher, a research assistant 
and an administrative assistant. The project aims to bring about a change in the law 
regarding the right to legal capacity for people with disabilities. Legal capacity is the 
right to make decisions which have legal consequences and to have those decisions 
respected by the law. 

The VOICES project deals with how people with disabilities are treated by the justice 
and legal system when they seek to take autonomous decisions. To this end, the project is pursuing an 
innovative approach for reform of the right to legal capacity by publishing the stories of people with disabilities. 
Legal and social academics are to develop grounded ideas for legal reform on the basis of these stories. The 
project looks at four key areas relating to the legal capacity of people with disabilities: criminal responsibility, 
contractual capacity, consent to medical treatment and consent to sex. 
 
How does it work? 

VOICES pairs storytellers who have a lived experience of disability with respondents from various specialist 
areas: legal academics, practitioners, social scientists, anthropologists, ethnographers, psychologists, 
neuroscientists, philosophers, or other people with an interest in disability, human rights and the decision-
making process to co-author chapters.  
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Following the project’s first workshop in April 2016, 16 storytellers and 16 respondents were selected. The 
storytellers and respondents attend at least three workshops in total over a three-year period. 

The pairs collaborate to write a chapter about the 
experiences of a person with disabilities and what 
inclusive solutions could be pursued. These 
collaborations are to be published in a book when the 
project is complete - in the hope that they will lead to 
legal reforms for people with disabilities. 
 
How is inclusion promoted? 

Much of the literature about legal capacity and its 
supported exercise in the general legal framework was 

developed by academics without disabilities – not by people with disabilities. This is often true of the legal 
reform processes at national level as well. If people with disabilities are involved, they usually only have a 
symbolic role. By contrast, VOICES wants to make the lived experience of people with disabilities visible, via 
stories about the limitation and/or denial of their legal capacity, in order to develop grounded 
recommendations for legal reforms. 
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Forum 4: Personal Rights of People with 
Disabilities 

Topic: Right of persons with disabilities to self-
determination  

Project: “PO-Skåne” (Personal Ombudsmen in 
Skåne), Sweden 
On the platform:  Maths Jesperson, founder of PO-Skåne 

Lars-Olof Ljungberg, chair of PO-Skåne 
 

Organisation: PO-Skåne, Lund, Sweden  
 
W ebsite: www.po-skane.org 

 
 

Brief summary of the project 

PO-Skåne offers supported decision-making to individuals who have complex care needs 
due to a psychosocial disability. PO-Skåne began as one of ten pilot projects funded by the 
Swedish parliament from 1995 to 1999. In light of the positive findings of the pilot project 
evaluation, the parliament decided in 2000 to roll out the PO system permanently to the 
whole of Sweden. Since then, PO-Skåne has been a permanent service for people with 
serious and severe mental health problems, delivered by 18 professional personal 
ombudspersons (POs) in 14 municipalities. The POs hold an autonomous position in a 
municipality’s social services system. 

The project is now also running in Oslo (Norway) while a lot of countries have already expressed an interest in 
offering this service too. 
 

How does it work?  

Contact with a PO is made either in person or via the 
relevant social or psychiatric services or organisations of 
people with these types of disabilities.  

A PO’s first step consists of building a relationship of 
trust with his or her client. This means that a PO is one 
hundred per cent on the side of the client, even if the 
client’s wishes clash with the opinions of other 
professionals. 

Once trust has been established, the PO gains commissions from the client. The third step is for the PO and the 
clients to develop a joint action plan. 
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The POs usually work on behalf of municipalities, but in some areas they work for non-governmental 
organizations. Each PO serves 12-20 clients at the same time. 

Evidence of the project’s success:  

• The PO system reduces the costs per person 
supported by approximately 80,000 euros over a 
period of five years. 

• Since 2013, the PO system has been part of the 
mainstream social system. 

• The Swedish National Board of Health and Welfare 
has recognised “PO” as a new social occupation. 

 
How is inclusion promoted? 

A PO is a highly skilled person who works 100 per cent on behalf of his or her clients. POs only do what their 
clients want them to do, and have no hidden agenda. 
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Forum 4: Personal Rights of People with 
Disabilities 

Topic: Right of persons with disabilities to self-
determination 

Project: “Options for Supported Decision-
Making to Enhance the Recovery of People 
Experiencing Severe Mental Health Problems”, 
Australia  
On the platform:  Lisa Brophy, Associate Professor, Centre for Mental Health, Melbourne School of 

Population and Global Health, University of Melbourne  
 
Organisation: Melbourne Social Equity Institute, University of Melbourne, financed by the 

Australian Research Council Linkage Projects scheme 
 
W ebsite: http://research.healthtalkaustralia.org/supported-decision-making/resources-and-

information 
http://healthtalkaustralia.org/wp-content/uploads/2017/09/Kokanovic-et-al-2017-
Mental-Health-and-Supported-Decision-Making-ARC-LP-Project-Report-.pdf 
 

 

Brief summary of the project 

This project on supported decision-making examines, on the basis of interviews, 
the decision-making experiences of people with severe mental health problems, 
their families and other informal supporters, and practitioners in the field of 
psychotherapy and psychiatry. 

The project is receiving funding from the Australian Research Council for the 
period from 2014 to 2018 and is supported by six Australian partner organisations: 
the Victorian Department of Health and Human Services, Mind Australia, Neami 
National, Wellways, VMIAC and Tandem Carers. The project was managed by an international advisory group, 
which contributed to quality assurance. 
 
How does it work?  

People with severe mental health problems often experience a loss of self-determination, as laws enable others 
to make decisions for them or to judge their decision-making capacity. The UN Convention on the Rights of 
Persons with Disabilities, which Australia has ratified, seeks to drive improvements and integrate a human-
rights perspective into mental health and social services – and progress can already be seen in terms of 
legislation, policies and practice.  
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The personal recovery model values the autonomy and self-determination of people experiencing severe 
mental health problems. Their views and preferences in decision-making are respected.  

“Supported decision-making” means that those assisted 
retain legal authority to make decisions. It involves 
individuals receiving support from others to consider 
alternatives and make specific decisions. 

This project documents the experiences, views and 
preferences of people experiencing severe mental health 
problems, family members and other supporters, and 
mental health practitioners about supported decision-
making, treatment and recovery in Australia. 

The research team interviewed 90 people in the 
Australian state of Victoria. The project’s final report documents the analysis and the project’s findings. It also 
includes an international comparative analysis of supported decision-making laws, policies and programmes. 

The two websites produced in the framework of this project can be found here:  

http://research.healthtalkaustralia.org/supported-decision-making/overview and 
http://research.healthtalkaustralia.org/carers/overview.  

In addition, guidelines and fact sheets were developed in the course of the project to enable a better 
understanding of supported decision-making and personal recovery. 

The guidelines and fact sheets are linked to online narratives and interviews and can be used in training 
programmes to improve decision-making practices and as an aid to policy development.  
 
How is inclusion promoted? 

The research team interviewed 90 people in the state of Victoria and, based on the results, developed websites, 
fact sheets and guidelines to improve supported decision-making. The project’s results have led to 
recommendations on how to improve mental health services and have improved the legal situation and social 
integration of people experiencing severe mental health problems in Australia. 
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Forum 5: Women with Disabilities 
Project: “Philippine Alliance of Women with 
Disabilities (PaWiD)”, Philippines  
On the platform:  Gina Rose Balanlay, PaWiD, coordinator of the Philippine working group on the 

CEDAW 
Carolyn Dagani, PaWiD, president of the Philippine Federation of the Deaf 
Janice Cambri, PaWiD, founder of Psychosocial Disability-Inclusive Philippines 
Lisa Martinez, PaWiD, co-founder of PaWiD and the Philippine Alliance of Persons 
with Chronic Illness  
 

Organisation:   Philippine Alliance of Women with Disabilities (PaWiD) 
 
 

Brief summary of the project 

The Philippine Alliance of Women with Disabilities (PaWiD) is a subset of member organisations of the 
Philippine Coalition on the UN Convention on the Rights of Persons with Disabilities, and is involved in many 
political processes. 

PaWiD emerged from joint engagement in 2014 with the Women’s Legal and Human Rights Bureau in the 
process of organising the working group on the UN Convention on the Elimination of All Forms of 
Discrimination against Women (CEDAW). This cross-sectoral group included PaWiD interactions with other 
marginalised groups such as women, female migrants, female domestic workers, LBT (lesbian, bisexual and 

trans) women, and women living with HIV/AIDS. The 
CEDAW working group also produced the 2016 CEDAW 
Shadow Report and formed the Philippine delegation of 
NGOs for the review of the Philippines at the 64th 
session of the UN Committee on the Elimination of 
Discrimination against Women. This Philippine 
delegation also participated in the Asia-Pacific “Global to 
Local” training in Geneva. 

Thanks to the Alliance’s cooperation with PhilWomen, 
the national network of women’s rights organisations in 
the Philippines, women with disabilities are now also 

engaging with a broad spectrum of national, regional and international issues, such as the informal economy, 
climate change, sexual harassment, criminal capacity, etc., which are otherwise discussed without the 
involvement of this target group. 
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How does it work?  

The member organisations of the Philippine Alliance of Women with Disabilities are primarily active within 
their target groups, e.g.:  

• Nationwide Organization of Visually-Impaired Empowered Ladies: blind and visually impaired women 
• Philippine Federation of the Deaf, Deaf Resources Philippines, Filipino Deaf Women’s Health and Crisis 

Center: deaf women 
• Transforming Communities for Inclusion of Persons with Psychosocial Disabilities - Philippines (now 

Psychosocial Disability-Inclusive Philippines): people with psychosocial disabilities 
• Philippine Alliance of Persons with Chronic Illness, and Women’s Leap Toward Economic and Social 

Progress: women with reduced mobility. 

The original purpose of the Philippine Alliance of Women with Disabilities was to ensure that disability issues 
were included in the women’s human rights movement during its involvement in the CEDAW Shadow Report 
and the delegation of NGOs during the review of the Philippines. 

The Alliance continues to come together, and produces written submissions which have an impact for women 
with disabilities. Examples of this are its contributions relating to: 

• CEDAW General Recommendation No. 19 on gender-based violence against women 
• a planned Philippine law on people suffering from cancer and women with disabilities 
• abortion and discrimination against people with disabilities  
• engagement with the Philippine Commission on Human Rights. 
 
How is inclusion promoted?  

The open-minded efforts 
by both the PhilWomen 
network and the Philippine 
Alliance of Women with 
Disabilities to understand 
each other’s concerns has 
led to successful 
engagement and inclusion. 

Thanks to a new level of 
awareness and the 

provision of funding for accessible accommodation, sign-language interpreters, materials in accessible formats 
and wheelchair accessibility, the women of the Alliance are able to participate in forums and meetings which 
are of vital importance for the planning and execution of activities. The key role played by the Women’s Legal 
and Human Rights Bureau has also helped to open up new possibilities for the Alliance. The associated network 
of organisations such as PhilWomen, International Women’s Rights Action Watch, UN Women and others has 
also helped to make the Alliance a strategic partner which has been able to mainstream the rights of women 
with disabilities within the women’s movement. 
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Forum 5: Women with Disabilities 

Project: “Victim support system for women 
and girls with disabilities”, South Korea  
On the platform:  MI YEON KIM, president of Korean Woman with Disabilities Organizations 
 
Organisation: Korean Woman with Disabilities Organizations  
 
 

Brief summary of the project 

The most serious problems facing women with disabilities in Korea are sexual and domestic violence. There are 
already a number of prevention initiatives to protect women and girls, including in legal terms, from sexual and 
domestic violence. 

In 2001, the first nine centres for victims of sexual violence specialising in women with disabilities were set up 
in South Korea. The number has since increased to 23 specialised centres, including centres for women with 

disabilities who have become victims of sexual violence, 
4 centres for victims of domestic violence, and 9 centres 
for the protection of victims.  

Various organisations of women with disabilities run 
these centres, with financial support from the Ministry of 
Gender Equality and Family and local authorities. 
“Korean Woman with Disabilities Organizations” advises 
the Ministry and works closely with many of the 
organisations of women with disabilities which run 
specialised victim support centres. 

Women and girls with disabilities who have become victims of sexual violence are now supported by police 
officers specialising in sexual violence, public defenders, legal counsel, analysis experts, specialised 
investigators, etc.  

That said, there is still much to be done, including: better treatment of victims of sexual violence, support 
systems which take into account the different types of disability, and an improvement in the justice system’s 
perception and understanding of women with disabilities.  
 
How does it work?  

The centres for women with disabilities who have become victims of sexual violence offer free support in 
reporting matters to the police, medical care, legal support or the involvement of private investigators, civil 
proceedings, support regarding court proceedings, victim protection or the provision of social services. The 
organisation has recently also begun to offer vocational training and training for independent living, to enable 
the victims to live independently in their communities. It also runs public awareness campaigns, offers 
educational programmes, publishes research, and engages in joint activities with women’s associations, for 
example to prevent and eliminate sexual violence against women with disabilities or to reform the relevant 
laws.  
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Counselling is always provided in person and takes into account the woman’s needs, her disability, and the type 
of harm she has suffered. A sign-language interpreter is provided for deaf women. 

 
How is inclusion promoted? 

In the wake of two shocking cases in 1999 and 2000, the Korean government began to set up specialised 
centres for women with disabilities who have become victims of sexual violence, and it placed organisations of 
women with disabilities in 
charge of running them. 

In 1999, the first of these two 
cases tragically highlighted 
the legal and societal position 
of women with disabilities, 
and in particular those with 
intellectual disabilities: in the 
Gangneung region, a young 
woman with an intellectual 
disability was sexually abused by seven villagers over a period of several years, starting at primary school age; 
she finally gave birth to a girl. The case was taken up by local disability associations and women’s rights 
organisations. 

Soon thereafter, in 2000, there was another case in the Gunpo region which showed how women with 
disabilities in Korea are exposed to sexual and domestic violence: a woman with an intellectual disability 
murdered her husband because he had abused her for years. 

The struggle against violence and prejudice against women with disabilities in Korea has since also been 
followed by efforts to integrate the subject of the rights of women with disabilities into the rights of people 
with disabilities. 

“Korean Woman with Disabilities Organizations” has been involved in national legislation concerning people 
with disabilities and women, and in the development of Article 6 of the CRPD. 

Although women with disabilities are not yet taken into consideration in all laws, awareness has been raised of 
the problems faced by women with disabilities. However, to create a genuinely inclusive society for women 
with disabilities and to guarantee respect for their rights in South Korea, the organisation believes there is still a 
great deal to be done in order to improve society’s discriminatory view of women with disabilities. 
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Forum 5: Women with Disabilities 

Project: “Inclusive Indonesia: Combating 
Discrimination and Stigma of Women and 
Children with Disabilities in Central Java”, 
Indonesia 
On the platform:  
 

Sunarman Sukamto, head of the implementing organisation, PPRBM Solo 
Tri Silvanto, head of CBM Indonesia 

 
Organisation: PPRBM Solo, CBM 
 
W ebsite: 
 

www.pprbm-solo.org 
www.cbm.org/Indonesia-252991.php 
 

 

Brief summary of the project 

The project “Inclusive Indonesia: Combating Discrimination and 
Stigma of Women and Children with Disabilities in Central Java” 
aims to empower women and children with disabilities and their 
families. It seeks to contribute to a more disability-inclusive 
Indonesian society – in accordance with the CRPD and 
Indonesia’s national action plan. 

There are 270,000 women and children with disabilities in the area where “Inclusive Indonesia” is active. This 
encompasses five regencies (Klaten, Boyolali, Wonogiri, Karanganyar and Semarang) and two cities (Semarang 
and Salatiga). 

Using the community-based inclusive development approach, the project aims to contribute to children and 
women with disabilities being fully acknowledged, accepted and supported by families, communities and 
government authorities, and to inclusion being recognised as a cross-cutting task. The project therefore not 
only targets the women and children themselves, but also 840 village leaders, 300 local government officials, 
210 primary school teachers, 42 women’s associations, 140 journalists from local media outlets, and 630 village 
health workers. 

The project is supported by the European Union and CBM, and has a three-year timeframe – from March 2016 
to February 2019. At the project’s implementing organisation, PPRBM Solo, 14 project staff are working to 
implement the “Inclusive Indonesia” project. 
 
How does it work?  

15 self-help groups have already been set up in the 7 project areas, with 289 members – women and children 
with disabilities and their families. They receive training on the rights of people with disabilities, and work on 
analysing the problem and developing arguments so they can be self-advocates for greater equality for women 
and children with disabilities in families and society. This is intended to enable them to access information and 
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support from the relevant public services in their villages, regencies and cities. Another important aim is for 
links to be established between the self-help groups and local disability organisations. 

Training seminars are being held for women’s and youth organisations, 
local media and stakeholders at village and district level, at which 
participants learn more about disabilities. The participants subsequently 
agreed to promote the equality and participation of children and women 
with disabilities, improve their access to existing services and facilities, 
and to tackle prejudices and discrimination in their villages, towns and 
cities. 

Half of the villages in the project areas have stated their willingness to 
make local budget funds available in 2018 to support the needs of women 
and children with disabilities. The other half of the villages are planning to 

set up a budget for people with disabilities in 2019. In addition, the participants have signalled their willingness 
to involve people with disabilities in their further planning. 
 
How is inclusion promoted? 

“Inclusive Indonesia”, with its well-trained team, 
systematic approach and international network, ensures 
that people with disabilities, especially children and 
women, are fully accepted and supported by families, 
communities and government authorities. By working 
with the women and children affected to raise 
awareness and engaging in dialogue with 
representatives of local politics, services and facilities, 
the project tackles prejudices and discrimination against 
women and children with disabilities.  
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Forum 5: Women with Disabilities 

Project: “Enhancing capacities of Local 
Authorities and Non-State Actors to address 
socio-economic concerns of victims of war, 
children, women and persons with disabilities 
and their families in Northern and Eastern 
Province of Sri Lanka”, Sri Lanka 
On the platform:  Ms Aishwaryadevi Kugadhason – programme coordinator, YMCA 

Ms Sivarangini Sivaranjan – Local Government Coordinator, CACPD  
Mr Jegan Jeevaraj Jeevarednam – General Secretary/CEO, YMCA Batticaloa 
 

Organisation: CBM Sri Lanka 
 
W ebsite: www.cbm.de/unsere-arbeit/projekte-der-cbm/weltkarte/asien/index_398550.html 

 
 

Brief summary of the project 

The project is focused on the equality of one of the groups who are at high 
risk in Sri Lanka’s society: women, children and people with disabilities.  

The project duration is 3 years, from February 2015 to January 2018. As a 
first step, the project team at CBM Sri Lanka sought support for the project’s 
approval from government representatives at various levels and the social 
service. The project is focused on enhancing the capacities of local authorities and non-state actors in the 
Vavunatheevu, Vaharai and Eravur Pattu areas in Batticaloa District and Kopay, Sandlipay and Point Pedro areas 
of Jaffna distsrict.  

20 members of staff were selected for this programme, including a programme coordinator, field staff and 
finance staff, an administrative officer, and 30 facilitators. The facilitators gather project-related data, which 
they coordinate with the relevant interest groups. In this context, they work together closely with government 
officials and people with disabilities and Women Headed Households (WHH). 

The capacities of the staff of the Pradeshiya Sabhas (legislative bodies that preside over the third-tier 
municipalities) and local authorities were boosted to enable them to inform the residents of 21 villages about 
government services and to improve knowledge about the rights of people with disabilities. 

The project’s main focus is on boosting the independent incomes of Woman Headed Households. 60 of them 
and 60 people with disabilities were selected for this aspect. 

 
Following the completion of the selection process in May 2016, the selected individuals were given toolkits to 
enable them to earn their living. These toolkits included materials for and about lagoon and deep-sea fishing, 
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poultry and livestock farming, brick-making, food businesses, agriculture and horticulture, carpentry and 
tailoring. The team of project staff, facilitators, organisations and government staff are involved in this process, 

and in seminars on business planning and other subjects. 

The civil-society organisations, the organisations of 
people with disabilities and the Pradeshiya Sabhas now 
have a new awareness of the assistance required by 
people with disabilities and their rights. 
 
How does it work?  

The project’s activities were carried out in 42 villages, 
with the support of the field staff and the 30 facilitators. 
They were supported in this implementation process by 

government officials, in order to raise awareness of the rights of people with disabilities among local authorities 
and their services. This coordination with government specialists enabled the project to bring about a new 
awareness of inclusion. Development staff and social service staff, in particular, provide valuable support in 
improving the situation of single mothers and people with disabilities. 
 
How is inclusion promoted? 

As a result of this project, government officials are placing a new focus on Woman Headed Households and 
people with disabilities. There have already been a number of achievements:   

• Awareness-raising activities have led local authorities to introduce many changes. 
• The local authorities have now earmarked part of their annual budget for people with disabilities. 
• Each Pradeshiya Sabha has added two people with disabilities to its advisory committee. 
• The number of people with disabilities has been established by the social service. 
• The communities are participating in the process of preparing the budget, particularly at the three locations 

where data protection officers are involved. 
• Organisations of people with disabilities are initiating the development programme and special events in 

cooperation with the local authorities and leaders. 
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Forum 6: Changes to Service Delivery 
Topic: Development of inclusive infrastructure 

Project: “Supportive Housing”, Israel  
On the platform:  Avital Sandler-Loeff, JDC Israel 
 
Organisation: JDC Israel 
 
W ebsite: http://israelunlimited.jdc.org.il/en/node/1179 

 
 

Brief summary of the project 

The “Supportive Housing” programme, launched in 2012, 
aims to help people with disabilities to live independently 
while participating in the community – cost-effectively, 
sustainably and flexibly. The programme fosters a sense of 
belonging and contact between participants, champions accessible services, and seeks to raise awareness of the 
rights of people with disabilities. “Supportive Housing” helps young adults with disabilities as they make the 
transition to independent living: they receive support in finding suitable housing, training and assistance in 
adapting to independent living, and access to social and community activities. The programme’s aim is to 
empower young adults with disabilities to make the transition, and to provide individual support enabling them 

to succeed at independent living. 

The programme aims to jointly dismantle obstacles which 
could prevent young adults from living independently, e.g. a 
lack of support from parents, a lack of financial resources or 
unemployment. “Supportive Housing” was developed in 
partnership with the Joint Distribution Committee in Israel, 
the Israeli government and the Ruderman Family 
Foundation. Following the pilot phase, the programme will 
form part of the national service catalogue for people with 
disabilities from 2018/19. 

 
How does it work? 

Social services, case managers and families work together to ensure that the participants receive the support 
they require for independent living. The participants are assigned a mentor by the programme. Together, they 
draw up an individual plan which sets out their needs and aims in relation to independent living. The mentor is 
also involved in the process of finding housing, navigating the complex process of obtaining subsidies from the 
housing ministry, finding work, opening a bank account, and managing household finances. In addition, 
“Supportive Housing” offers workshops to support families, in order to help young adults and their parents to 
overcome the problems which could prevent them from living independently. 
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How is inclusion promoted? 

This programme is particularly successful due to its 
person-centred approach. The participants’ individual 
needs are taken into consideration in order to achieve 
the individual goals they have set themselves. The 
personal relationship between mentors and participants 
and the resulting relationship of trust produces lasting 
results. No one tells the participants how to live 
independently – they receive tools tailored to their 
personal needs and wishes which enable them to do so 
themselves. 
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Forum 6: Changes to Service Delivery 
Topic: Development of inclusive infrastructure 

Project: “National and regional strategy for 
accessibility in Ecuador’s urban development”, 
Ecuador  
On the platform:  Fernando Jácome G., foreign affairs coordinator, Ministry of Housing and Urban 

Development of the Republic of Ecuador  
Katherine Chacón M., Universal Accessibility coordinator, Ministry of Housing and 
Urban Development of the Republic of Ecuador  
 

Organisation:  Ministry of Housing and Urban Development of the Republic of Ecuador 
 
W ebsite:  www.habitatyvivienda.gob.ec/accesibilidad-universal/  

 
 

Brief summary of the project 

This strategy is intended to boost the role of urban development and public order in disability policy in Ecuador 
and Latin America and thus ensure the full social inclusion and participation of people with disabilities in 
national and regional urban development strategies. The project is based on the Ecuadorian methodology for 
developing accessibility plans, the CRPD and Ecuador’s road map for sustainable urban development. 
 
How does it work? 

The programme consists of three main components: 

1. The development of comprehensive national public 
guidelines, technical instruments and studies on the 
subject of accessibility and inclusive urban 
development. With the aid of the Ecuadorian 
methodology for developing accessibility plans, 
these guidelines are intended to result in greater 
safety, autonomy and comfort. 
The methodology assesses and measures the 
accessibility of infrastructure, services, information 
and communication on the basis of 27 units of observation, which cover elements in buildings. This number 
can be increased for public spaces. Each criterion is measured using a range of parameters from 
international accessibility standards, such as “ISO 21542 Building construction - Accessibility and usability 
of the built environment”. The methodology contains 496 parameters of measurement, which are classified 
in three core indicators: safety, autonomy and comfort.   

2. The provision of technical expert reports for the development of inclusive local urban planning and national 
urban development in the framework of the CRPD and Ecuador’s road map for sustainable urban 
development.  
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3. Technical assistance for other countries in the Latin American and Caribbean region in the development of 
binational programmes and national inclusive urban development initiatives. (Ecuador has led the 
establishment of regional urban development in conjunction with the Assembly of Ministers on Housing 
and Urbanisation in Latin America and the Caribbean (MINURVI) and UNECLAC.) 

 
How is inclusion promoted? 

The Ecuadorian ministry believes that major steps have been taken at national and regional level since the first 
phase of the strategy’s implementation. Ecuador has developed several technical instruments, national plans 
and local strategies, and has made national urban development a core concept for inclusion and development, 
with due regard for accessibility and the rights of people with disabilities. As well as focusing on this national 
task, Ecuador has expanded its collaboration to include several countries in the Latin American and Caribbean 
region in order to advance accessibility and inclusive urban development. 
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Forum 6: Changes to Service Delivery 
Topic: Development of inclusive infrastructure 

Project: “Bridging the Gap: Your role in 
transporting children with disabilities to 
school in developing countries”, Mexico  
On the platform:  Janett Jimenez Santos, architect, Access Exchange International (Mexico) 
 
Organisation: Access Exchange International, San Francisco, California, USA 
 
W ebsite: www.globalride-sf.org (the guide is available for download here) 

 
 

Brief summary of the project 

Around the world, millions of children with disabilities cannot go to 
school because they are unable to reach their school on their own and 
no suitable transport is available for them. An international team came 
together to create the guide “Bridging the Gap”, setting out grounded 
arguments and solutions for these children to be transported safely to 
school, and thus be able to participate in education services and the 
school community. 

The guide was published in 2017. The project team compiled research, case studies and interviews with heads 
of schools from North and South America, Africa and Asia. The guide’s findings show that children with 
disabilities who walk or ride a wheelchair or bicycle to school face problems of safety and fatigue. Parents are 

often unable to afford transport of their children in vehicles, while 
governments are often unwilling to take on all or part of these costs. A 
need for trained aides or attendants, when required on vehicles, is often 
another key obstacle, along with a lack of travel training for children in 
some cases.  

The guide recommends solutions, including the use of government 
subsidies to parents to defray parents’ transportation costs as well as 
phasing in school transport and public transportation under a variety of 
different conditions. The use of various transport technologies and 
mobility management techniques also play an important role.  

The role of non-governmental organisations (NGOs), such as those for 
persons with disabilities, and communities of faith are discussed, together 

with local approaches to addressing some of the problems in a more cooperative and better manner. Potential 
partners can also include local communities of interest, development organisations, government agencies such 
as education and transport ministries, transportation providers, schools and education authorities, the families 
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of children with disabilities and their caregivers. They can all help to support children with disabilities in living 
an independent and productive life within society. 

The guide’s most important aims can be summarised as:  

• Promoting a global dialogue about how the transportation of children with disabilities to school can be 
improved,  

• Providing a toolkit with practical steps and possible solutions which are suitable for countries with very 
different income levels.   

 
How does it work? 

The seven members of the international project team, 
including individuals from the United States, Mexico, 
Pakistan and the Dominican Republic, worked on the 
“Bridging the Gap” guide for two years.  

The guide is based on research carried out in various 
countries. 

More than 40 Sub-Saharan African schools were 
surveyed, as well as 28 schools in the State of Hidalgo in 
Mexico and in Karachi, Pakistan.  

In addition, interviews were carried out, and fourteen case studies were produced in countries in Africa, Asia 
and America, focusing on the transportation to school of children and young persons with disabilities in various 
situations. 

Since the guide’s publication, several steps have already been taken to ensure its wider dissemination: 

• Translation of the guide into Spanish, Hindi and Chinese 
• Video for the United Nations’ celebration marking the International Day of Persons with Disabilities (2017) 
• Videos by students of San Francisco State University (California, USA) 
• A range of leaflets for various target groups 
• A workshop providing further training for educators and transport providers/authorities on the 

transportation of children with disabilities to school (2018). 
 
How is inclusion promoted? 

Children with disabilities can receive access to education – and to transportation to school. The aim is for more 
children with disabilities to learn to read and write, enter the working world, and above all learn to live 
independently in the coming years. 

The “Bridging the Gap” guide enables stakeholders to improve the accessible transportation of children with 
disabilities to and from school – in cooperation with schools, parents, NGOs, governments and the general 
public. 
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Inclusion Days 2017:  
Profiles II  
Forums of 5  December 2017, 9:00-11:00 a.m. 
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Forum 1: Work and Employment  
Topic: Participation of people with disabilities in working life 

Project: “Spagat”, Austria  
(English: “Balancing act”) 
On the platform:  Karin Schmid, project staff member, ifs Spagat 

Klaus Kohler, integration adviser, ifs Spagat 
 

Organisation: Institut für Sozialdienste, Vorarlberg, Austria (English: Institute for Social Services) 
 
W ebsite:  www.ifs.at/spagat.html?&L=0 

Brief summary of the project  

“Spagat” is a model for the occupational integration of people 
with intellectual disabilities or multiple disabilities. It was 
launched as an EU project in 1997 – i.e. 20 years ago – in the 
Austrian state of Vorarlberg. Spagat was initiated by parents who 
didn’t want their children’s integration to end after their inclusive school life; the aim was to develop an 
alternative to employment in sheltered workshops. 

The most important target group of Spagat are people with severe disabilities who require a high level of 
support, and who want to work in the open labour market. The prerequisites for the success of this transition 
are: a motivation to work, courage to take on new challenges, and a willingness on the part of the job seeker’s 
social circle to play a engaged role. 

Spagat’s project team supports people with disabilities in 
obtaining a job of their choice in the open labour market. 
The employees are paid by the companies for their work 
on the basis of a collective agreement. The companies 
receive subsidies from the state government. Over the 
past 20 years, Spagat has successfully enabled more than 
400 clients to be supported by more than 20 integration 
advisers. 
The implementing organisation, ifs Vorarlberg, is a 
service company which offers help and support to 
people in situations of psychological or social crises. 

 
How does it work? 

Personal planning for the future is a key element of Spagat. Intensive cooperation with individuals who are 
important to the client (their support circle – teachers, parents, family members, friends, etc.) produces 
different ideas and perspectives for the inclusion process. The Spagat staff offer the job seekers intensive, direct 
assistance and support on their path to attaining as much independence as possible. This support is provided by 
Spagat’s integration advisers as early as the transition from school to working life. 
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Workplace mentors are sought for Spagat participants. These mentors are 
available to participants in their day-to-day work and help with any 
problems which may arise. A higher level of support is often needed in the 
initial phase. As tasks become more routine and participants gain 
confidence, the mentors’ role is reduced or changes. 
 
How is inclusion promoted? 

Spagat’s success is due to the combination of personal planning for the 
future, the involvement of the job seeker’s support circle, workplace 
mentoring, long-term support, highly engaged clients and integration 
advisers and fair subsidies for the companies involved. 
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Forum 1: Work and Employment 
Topic: Participation of people with disabilities in working life 

Project: “Vermont Supported Employment”, 
USA  
On the platform:  Bryan Dague (University of Vermont),  

Jennifer Stratton (Lamoille County Mental Health Services) 
Jessalyn Gustin (Upper Valley Services) 

 
Organisation:   Government of the State of Vermont  
 
W ebsite: www.ddsd.vermont.gov/supported-employment-program 

 
 

Brief summary of the project 

In 1980 a state-supported demonstration project called “Transition” was set up in 
Barre, Vermont. The underlying concept of “supported employment” involved 
integrating people with disabilities into the community and giving them 
the support they required to be able to work successfully. The 
demonstration project recruited workers from sheltered workshops. 

Within the project’s three-year duration, 70 people were successfully moved out of facilities and into the open 
labour market. The programme’s success led to its state-wide replication, with a gradual transition from work 
in sheltered workshops to employment in the open labour market. In 2002, Vermont closed its last workshop. 
The State of Vermont established clear rules for the use of benefits from the Medicaid programme, the US 

health care programme, to promote employment in the open labour market. 
Access to workshops was limited in 1999, after which their funding by the 
Medicaid programme was gradually reduced. As the first state to close its 
sheltered workshops, Vermont serves as an example and model for other 
states which wish to change their systems. 

The National Council on Disability came to Vermont in 2012 so it could 
incorporate Vermont’s experience of employment in the open labour market 
in its recommendations to then US President Barack Obama, Congress and 
the Department of Justice regarding sheltered workshops and minimum 
wage limits (Section 14c). Reports about the work carried out in Vermont to 
convert sheltered workshops led to several enquiries from other states. 

In light of the many expressions of interest, the Center of Disability & 
Community Inclusion at the University of Vermont, in collaboration with 
Vermont APSE (Association of People Supporting Employment First), hosted 

the first conference entitled “Vermont Sheltered Workshop Conversion Institute” in 2007 to outline the history 
of the project and the process of systems change. The high level of demand led to this conference being held 
every two years, a total of five times, with a large number of speakers and presentations from across the entire 
country. To date, around 400 people from 39 states and Canada have attended the conference to examine the 



   

 47 

 
 

issues of policy change, training, and culture shift needed to foster the transition from employment in sheltered 
workshops to employment in the open labour market. 
 
How does it work? 

The Vermont Supported Employment programme offers 
a full range of services which enable people with 
disabilities to access inclusive and competitive 
employment. The programme’s aim is to give full access 
to all individuals who were excluded from employment 
in the past by providing individual support. These 
services have been developed from a philosophy that 
presumes that everyone is employable if the right 
individual support is provided. Person-centred planning, 
suitable job matches, equal inclusion in the workforce 
and creative strategies to expand employment 
opportunities are cornerstones of Vermont Supported Employment. 
 
How is inclusion promoted? 

Sheltered workshops and employment in groups of people with disabilities within a company have long been a 
standard solution in the United States. Yet they are exclusionary and shut people with disabilities out of society. 
In many cases, sheltered workshops still offer never-ending pre-vocational activities rather than genuine jobs, 
meaning that the workers are sometimes isolated from the open labour market for their entire lives. The 
approach taken in Vermont has been very successful for people with disabilities. In 2015, the employment rate 
for individuals in Vermont receiving disability benefits was 47 per cent, compared to a national average of 19 
per cent. Champlain Community Services, the provider which ran the last sheltered workshop in Vermont, is 
now focused on employment in the open labour market and currently reports an 80 per cent employment rate 
via its state-recognised supported employment programme. Energy and resources are directed solely at 
services in the open labour market. Recently, services have been expanded to include young adults with 
intellectual disabilities to enable them to go to college (https://thinkcollege.net). 
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Forum 1: Work and Employment  

Topic: Participation of people with disabilities in working life 

Project: “Job and process redesign”, the 
Netherlands 
On the platform:  René Niks, labour market integration director, senzer  
 
Organisation:  Senzer 
 
W ebsite:  www.senzer.nl 
 
 

Brief summary of the project  

The current labour market urgently needs employers who are 
open to new ideas in human resources policy, as a considerable 
number of people do not fit into the standard organisational 
model used by many companies – and this also includes many 
people with disabilities. Creativity and new ideas regarding organisational structures are the only way to tap 
into the entire available workforce while facilitating inclusion – that is the view held by Senzer, a placement 
company. Senzer calls this “job and process redesign”. This is a long-term strategy which combines economic 
and social advantages. 

Senzer is active in the field of supported employment 
and work integration. It was set up by seven 
municipalities in the Helmond region of the Netherlands 
and has partnerships with employers, trade unions and 
educational institutions. Senzer regionally operates in an 
area of 250,000 inhabitants and approximately 2,000 
people work with or through Senzer. Beside that it 
provides 5,000 people with income support. 

The company’s core business is placing disadvantaged 
individuals (long-term unemployed persons and people 

with physical or mental disabilities) in jobs in the labour market. Around 2000 people are working for senzer or 
have been placed by by regular companie.  
 
How does it work?  

Senzer builds long-term relationships with company decision-makers in order to find work for its job seekers. It 
is certain that good relations with the right contacts in companies can pave the way for strategies to be 
developed and implemented which would normally not be achievable. 
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However, Senzer also considers it essential to maintain a 
good relationship with the job seekers, in order to 
explore all possibilities together. Job seekers are trained 
for employment in the open labour market. If a 
mainstream job is not possible, the company offers 
individuals a job in cooperation with its external partners 
or within its in-house activities. Examples of these 
activities include facility services/catering, gardening 
and packaging/logistics.  

This enables job seekers with and without disabilities to 
attain social and economic inclusion through employment. The applicants receive individual support in 
achieving their employment goals and fulfilling the employer’s needs. 
 
How is inclusion promoted? 

Senzer provides suitable jobs for people with disabilities and at the same time offers employers interesting 
ways of recruiting new staff. 
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Forum 2: Inclusive Education 
Topic: Inclusive teaching methods 

Project: “Multimedia Advocacy and RIX Wiki”, 
Great Britain 
On the platform:  Andrew Minnion, University of East London 

Kathryn Stowell, Charlton Park Academy, London 
Gosia Kwiatkowska, University of East London 
 

Organisation:   RIX Research and Media, London, UK 
 
W ebsite: www.rixresearchandmedia.org 
 
 

Brief summary of the project 

RIX Research & Media explores and develops ways of using 
new technologies to transform the lives of people with 
learning disabilities. Once a charitable initiative, today the 
project is an international R&D centre of excellence based 
at the University of East London. For over 15 years, the 
team has produced and piloted software, working methods and different ways to use new media for inclusion. 
RIX Research & Media pilots innovative programmes of work with various partners and then shares models of 
good practice nationally and internationally. In this context, the team works with leading care, health and 
education provider organisations and government agencies. 

Pioneering research projects, in partnership with thousands of individuals with learning disabilities, their 
families and supporters, have paved the way for the development of a new person-centred approach. 
“Multimedia Advocacy” enables people with learning disabilities to use self-made media to take greater control 
of their own lives. The centre of excellence has developed specific tools and training – the RIX Wiki and Wiki 
courses – which embed this Multimedia Advocacy approach.  

Person-centred working and the promotion of self-
advocacy for people with disabilities are at the heart of 
RIX’s approach. RIX was established in 2001 as a charity, 
based at the University of East London. Its patron and 
namesake was Lord Brian Rix, who was the Chancellor of 
the University for 17 years. His daughter, Shelley, was 
born in 1951 with Down Syndrome. Appalled by the 
reactions of society and specialists to his daughter’s 
disability, Lord Rix fought for the rights of people with 
learning disabilities in public and policy circles. Since 
2001, building on Lord Rix’s legacy, RIX Research and  
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Media has explored and developed ways of using new technologies to transform the lives of people with 
learning disabilities. Pioneering research projects across the fields of education, health and social care mean 
that RIX has become a leader in the field of new media and inclusion. 
 
How does it work? 

The term “Multimedia Advocacy” was coined by Professor Andy Minnion in 2004. He explains it as follows: 
“‘Multimedia Advocacy’ takes advantage of increasingly user-friendly digital photography, audio and video 
authoring technologies to enable individuals with a learning disability to make their own multimedia to 
organise their thinking, reinforce their memories and communicate their preferences and viewpoints”. 
Multimedia Advocacy is not just about using technologies and software; it is about the person-centred 
approach, with teachers, pupils and parents working together in partnership. Pupils are at the centre of the 
work, which they actively help to shape. RIX sees this approach as embodying human rights – the right to 
education, to communication, to freedom of choice, to appreciation and inclusion. Pupils must be empowered 
to exercise these rights. The development of self-advocacy is therefore at the heart of this approach. 

The services offered depend entirely on learners’ needs, 
and can involve a learning plan, a curriculum vitae, a 
person-centred plan, a health action plan, a support plan, 
or a record of achievements. 

Multimedia Advocacy brings together the principles of 
self-advocacy, person-centred practice and universal 
design. It enables teachers and educators to design their 
lessons in a way which meets the needs of all learners, 
and gives them tools to help them do so. 

Multimedia Advocacy puts the learner at the centre of 
teaching and learning, and it recognises the importance of partnerships between learners, teachers, caregivers, 
parents and other supporters. 

RIX’s model of personalised teaching and learning uses mobile technologies, and a range of interactive apps, 
desktop software and social media to take into account learners’ diverse needs and learning styles. 
 
How is inclusion promoted? 

The Multimedia Advocacy approach promotes the active participation of all learners, and is thus one of the 
most important factors for successful inclusion. Learners are able to work in an engaged and motivated manner 
as a result of universal design for learning, person-centred planning and guidance on teaching design, lesson 
planning, and an assessment of self-help capabilities.  

Inclusion is possible here because learners, parents and teachers work together, appreciate each other and 
learn from each other. Learning becomes a process which is not limited to a given time and place. 
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Forum 2: Inclusive Education 

Topic: Inclusive teaching methods 

Project: “De-Sign Bilingual – Developing and 
Documenting Sign Bilingual Best Practice in 
Europe”, Europe/Austria  
On the platform:  
  

Dr Verena Krausneker, University of Vienna 
Professor Claudia Becker, Humboldt-Universität zu Berlin 

 
Organisation: University of Vienna (coordinator), Humboldt-Universität zu Berlin, Interkantonale 

Hochschule für Heilpädagogik Zürich (University of Applied Sciences of Special 
Needs Education), Comenius University Bratislava, Ernst-Adolf-Eschke-
Schule/Berlin, Elbschule - Bildungszentrum Hören und Kommunikation/Hamburg, 
SekDrei/Zürich, Brigittenauer Gymnasium/Vienna, Volksschule 1/Klagenfurt 

 
W ebsite: www.univie.ac.at/designbilingual 
 
 

Brief summary of the project 

The UN Convention on the Rights of Persons with Disabilities 
contains (in Article 24) the demand that children with a hearing 
impairment should receive access not just to spoken languages 
but also to sign languages. Until now, there has been no 
pooled knowledge about where and how national sign languages are used to provide bimodal-bilingual 
education (education using a spoken/written language and a sign language) for children with a hearing 
impairment. In addition, there is an urgent need to support teachers who are using a bimodal-bilingual 
approach. 

The project’s aims are:  

• to establish the status of implementation of bimodal-bilingual education in special schools and inclusive 
mainstream schools in Europe 

• to develop lesson plans, materials and tools for bimodal-bilingual teaching 
• to transfer knowledge to school practitioners and civil society 

From January 2014 to October 2016, these subjects were examined by a strategic partnership involving nine 
partners (with financial support from the EU programme Erasmus+). The “De-Sign Bilingual” project brings 
together five schools and four universities specialising in bimodal-bilingual education. They have a shared 
interest in improving the 
quality of bimodal-bilingual 
education in Europe.  
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How does it work? 

The following activities have taken or are taking place within the framework of De-Sign Bilingual: 

• 16 deaf and hearing teachers who are proficient in sign language from the three German-speaking countries 
have jointly developed more than 40 lesson plans and associated teaching materials for bimodal-bilingual 
lessons in ten school subjects. These are available free of charge from the programme’s website in German, 
English and various sign languages: www.univie.ac.at/teach-designbilingual. 

• The university partners have 
o collected a wide range of data and documents (e.g. legal bases, lesson plans for bimodal-bilingual 

education) relating to the current situation in 39 European countries. The data is also available free of 
charge online via an interactive map: www.univie.ac.at/map-designbilingual. 

o analysed examples of good practice of bimodal-bilingual education from across Europe. 
o collected data on bimodal-bilingual language learning in special schools in Germany, Austria, 

Switzerland and Slovakia inter alia to identify factors which could promote or impede the 
implementation of bimodal-bilingual education. 

• The school and university partners have jointly developed around 15 different tools for the implementation 
of bimodal-bilingual lessons in schools, particularly the Bi-Bi Toolbox, which is now available in German, 
English and Slovak, with excerpts also available in various sign languages. 

• Detailed analyses of the data collected have been and are being published as academic papers – a summary 
is available in various languages on the project’s website. 

 
How is inclusion promoted? 

Bilingual education in spoken language and sign language supports the development of an inclusive society in 
several respects. Children with a hearing impairment are offered two languages from the outset, enabling the 

successful age-appropriate development of at least one 
of the languages as their first language. In addition, this 
approach helps them to become proficient in various 
languages and communication strategies, enabling them 
to deal flexibly and confidently with various 
communication situations later in life. As part of the 
project, hearing and deaf experts from various 
universities and schools are working together 
successfully. This promotes greater acceptance of the 
project’s results among practitioners. The results of the 
project are being made available in various forms and in 

various national sign languages and spoken languages. This is paving the way for a broad knowledge transfer 
worldwide to school practitioners and civil society. 



   

 54 

 

Forum 2: Inclusive Education 

Topic: Inclusive teaching methods 

Project: “SOIL – Social Inclusion of Learners”, 
Austria/Europe  
On the platform:  Helin Süslü (digital tools expert, atempo, Graz)   

with the assistance of Nina Pliberschnig,  
Stana Schenck (coordinator, SCHENcK, Berlin) 
 

Organisation:  atempo Betriebsgesellschaft mbH, Graz, Austria 
 
W ebsite: www.atempo.at 

Brief summary of the project 

The SOIL – Social Inclusion of Learners – project fosters a dialogue among 
policy-makers and within society about unrestricted access to education for all 
learners and implements inclusive teaching methods at schools in Europe. 

SOIL is organising six conferences in the cities of Graz, Berlin, Bratislava, 
Bucharest, Maastricht and London, and inviting stakeholders from all areas of 
education to engage in a joint discussion about the aims of inclusive education 
in the 21st century. 

The SOIL experts from Graz, Berlin and London are 
offering seminars on individualised, inclusive teaching 
methods in all partner countries: the learner-centred 
“Multimedia Advocacy” approach (University of East 
London), inclusive learning using digital tools (atempo, 
Graz), accessible communication via Easy Read with the 
capito method (atempo, Graz), and the “learning office” 
approach, which promotes learning in diversity (Initiative 
Schule im Aufbruch (English: Schools in Transformation 
Initiative). 

SOIL is an alliance of six partners from six EU countries:  

• the non-profit association atempo, which works towards equality of treatment of all people, from Graz, 
Austria (lead partner)  

• the RIX Research Centre at the University of East London, the UK  
• the SCHENcK consultancy from Berlin, Germany  
• Maastricht municipal authority, the Netherlands  
• the Research Centre for Ethnicity and Culture from Bratislava, Slovakia, and  
• the Teacher Training Centre (CCD), Ministry of National Education, Bucharest, Romania.  
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SOIL cooperates with the network of schools involved in the Schools in Transformation Initiative in Germany. 

SOIL is funded by the Erasmus+ programme “Social Inclusion through Education, Support for Policy Reform”. 
The two-year project is running from 2017 to 2018. The team consists of 12 people. 
 
How does it work? 

Each partner is responsible for hosting a conference in 
its country, and invites all relevant interest groups from 
the field of education. At the conferences, SOIL 
methods are introduced and a platform is provided for a 
dialogue about the vision and status of inclusion in the 
country in question. Learners with and without special 
needs are included in the presentations and discussions. 
So far, SOIL conferences have been held in Graz (April 
2017), Berlin (September 2017) and Bratislava (October 
2017). 

The partners from Austria (atempo), England (University of East London) and Germany (Schools in 
Transformation Initiative) have formed a team of experts and are holding seminars on inclusive teaching 
methods for teachers in Graz, Berlin, Bratislava, Maastricht and London during the course of the project. 

The participating teachers test these methods in their classes and give feedback to the SOIL team via 
questionnaires. Pupils are also asked whether and what improvements they have experienced as a result of the 
use of SOIL methods. 

The results of the dissemination of SOIL methods are analysed and discussed at round tables with 
representatives from policy-making, administrative and practitioner circles in all of the countries. 
 
How is inclusion promoted? 

People with and without disabilities, people with and without a migration background, and people who have 
and have not experienced forced migration are involved in all phases of the project and are at the heart of 
SOIL’s request to implement “one school for all”. 



   

 56 

Forum 3: Accessibility  
Topic: Accessible information and communication 
technology 

Project: “Adding universal design in ICT 
student curricula”, Norway 
On the platform:  Norun Christine Sanderson,  
  Terje Gjøsæter, 
  Siri Kessel, all from Oslo and Akershus University College of Applied Sciences 
 
Organisation: Oslo and Akershus University College of Applied Sciences, Oslo, Norway, Faculty of 

Technology, Art and Design, Department of Computer Science 
 
W ebsite: www.hioa.no/eng/ 

 
 

Brief summary of the project 

The project aims to promote knowledge of universal design principles in information 
and communication technology (ICT) both among undergraduate and graduate students 
and in the academic and administrative fields. This is achieved through research and 
teaching. 

In this project, research and teaching are focused on identifying, avoiding and 
eliminating barriers that people with disabilities, in particular, encounter when using ICT systems and services. 
The Master’s programme was approved by the Norwegian Agency for Quality Assurance in Education (NOKUT) 
in 2012, with the first class of Master’s students beginning in 2013. An introduction to universal design of ICT is 
included in the “web projects” curriculum in the first semester and is mandatory for all Bachelor students at the 
Department of Computer Science. 

Some key facts and figures regarding the improved curriculum  

Courses and programmes (from 2012): 

• International Summer School (5 ECTS)1 
• Bachelor’s programme in universal design of ICT (10 ECTS) 
• Staff course on processes to make electronic documents accessible (from 2016) 
• Master’s programme in universal design of ICT (120 ECTS) (in English) 

Enrolment of students in the Master’s course: 

• 2013-2015: 12 (83% international)  
• 2014-2016: 20 (75% international) 
• 2015-2017: 20 (40% international) 
• 2016-2018: 33 (63% international) 

                                                                    
1 European Credit Transfer and Accumulation System 
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• 2017-2019: 29 (79% international) 

Number of graduates and course participants from within the university: 

• 2015: 6 graduates (first year to complete this Master’s degree) 
• 2016: 6 graduates 
• 2017: 16 graduates 
• 50 academics and staff members completed a half-day course on the universal design of electronic 

documents in 2016. 

The “Universal Design of ICT” research group consists of 21 people, including 2 professors, 12 associate 
professors, 4 assistant professors, 1 postdoc and 2 doctoral students. 
 
How does it work?  

The project uses active learning approaches to ensure that all students studying ICT gain knowledge about the 
universal design of ICT. Active learning involves student-centred teaching methods and adaptive and 

individualised support. 

The curriculum has changed as a result of the project: 
universal design is now a mandatory subject for all 
technology students, and Master’s students are required 
to carry out research in the field of universal design.  

The faculty and students also cooperate with regional, 
national, and international stakeholders, such as NGOs 
(e.g. organisations of people with disabilities), 
government agencies, businesses, and other research 
and educational institutions. The programme recruits 

students from around the world with diverse social, cultural and educational backgrounds. This approach 
enriches the scope and quality of the programme and provides an opportunity for students to act as 
ambassadors of universal design. 
 
How is inclusion promoted? 

In light of the growing use of ICT systems and services, it is essential to equip IT professionals with universal 
design skills and to develop new knowledge through research. In addition to the CRPD, international standards 
and national legal provisions, education and new knowledge can make an effective contribution to promoting 
equal access to ICT for all, including older people and people with disabilities. 
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Forum 3: Accessibility  

Topic: Accessible information and communication 
technology 

Project: “Global Public Inclusive 
Infrastructure (GPII)”, Geneva, Switzerland  
On the platform:  

  

  

Gregg Vanderheiden, co-founder of Raising the Floor, director and Professor at the 
University of Maryland, USA 
Jutta Treviranus, co-founder of Raising the Floor, Director of the Inclusive Design 
Research Centre, OCAD University, Toronto, Canada 
Matthias Peissner, GPII project manager, Fraunhofer Institute for Industrial 
Engineering (Fraunhofer IAO), Stuttgart 

 
Organisation: Raising the Floor 
 
W ebsite:  www.raisingthefloor.org 

www.gpii.net
 

 

 

Brief summary of the project 

Raising the Floor is an organisation which brings together a wide 
range of people from industry, academia, NGOs and other sectors. 
They have come together to ensure that people who face 
accessibility barriers due to disability, a lack of literacy, a lack of digital literacy or aging can also use the digital 
world we have created – the internet, computers, tablets, telephones, teaching materials, ticket machines, 
thermostats and even household goods.  

The organisation’s main project is the development of a Global Public Inclusive Infrastructure (GPII). 

GPII is a cloud-based infrastructure which aims to ensure that everyone can access the internet – regardless of 
their economic resources. Everyone should be able to access and use the internet’s information, communities, 
and services for education, employment, daily living, civic participation, health, and safety. GPII is being built by 
several cooperative projects and initiatives involving more than 50 partners. 

GPII has three main functions: it 

1. makes it easier for the user to find an accessibility solution 
2. makes the solution for an individual appear whenever they require it - so that the interface of each digital 

device a person encounters will automatically change to one they can understand and use 
3. makes it easier for product developers to develop new and better solutions and bring them to market 

internationally. 
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How does it work?  

GPII is an infrastructure which helps to ensure that 
everyone facing accessibility barriers can nonetheless 
access and use all digital technologies, anywhere and at 
any time. It also helps developers of assistive 
technologies, researchers and companies to develop 
accessible functions for their products. Companies and 
public institutions receive the right support to create, 
improve and bring to market accessible products and 
solutions. 

GPII takes a comprehensive approach to access to 
information and communication technology (ICT) and addresses three key barriers: 

1. Many people do not know whether a solution already exists for their problem: GPII brings together 
information from around the world on ICT access into a Unified Listing (connecting assistive technology 
and mainstream ICT access databases).  

2. Using assistive technology is too complicated: GPII introduces, for the first time, cloud-based auto-
personalisation of digital interfaces based on user needs and preferences - so that the interface of each 
digital device a person encounters will instantly change to one they can understand and use (rather than 
requiring users to figure out how to adapt, configure or install access features they need). 

3. Solutions do not exist for a person’s type or degree of disability: GPII introduces a new DeveloperSpace that 
brings together information, components and tools in one place, providing pointers to resources anywhere 
on the web, making it easier, faster, and lower cost to develop new solutions - and bring them to market for 
users internationally. The first version of the DeveloperSpace was released in September 2017. 

 
How is inclusion promoted? 

GPII brings together a combination of elements which are necessary to promote technological inclusion 
everywhere. GPII pools, facilitates and supports the efforts of others at international level - and offers a joint 
tool which links users and developers. It also makes it much easier to develop, make available and use 
solutions. 

• GPII will enable people and organisations to find more and better solutions which best reflect their specific 
needs. It is intended to offer an open development environment for the creation, development and 
exchange of accessible solutions and tools and thus promote the idea of an inclusive society which provides 
information and necessary resources to all. 

• GPII’s main focus is closing the gap in accessibility for all. Expanding digital systems to include people with 
different accessibility needs makes them more innovative, and better and easier to use for everyone – 
including for people without disabilities. 
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Forum 3: Accessibility  

Topic: Accessible information and communication 
technology 

Project: “Pay It Forward in Sign Language”, 
Israel  
On the platform:  
  

Michal Rimon, CEO of Access Israel 
Sarel Oren Ohana, founder and project manager of “Pay It Forward In Sign 
Language” 

 
Organisation:  Access Israel 
 
W ebsite: www.aisrael.org/?CategoryID=2112&ArticleID=49528 
 
 

Brief summary of the project 

Sarel Oren Ohana founded “Pay It Forward in Sign Language” in 2006 as a non-
profit social project to bridge the gap between deaf and hearing people and to 
promote social justice in Israel. The project offers basic courses in Israeli sign 
language, taught by deaf instructors. This gives participants basic communication 
skills for interacting with deaf people and gives them an insight into deafness. For 
seven years, the courses were offered free of charge, and participants were asked to 
pass on what they learned to at least one person. The success of the growing 
project and the high level of demand led to the project being merged in 2014 with 
the activities of the non-profit organisation Access Israel, where it is now run as a department headed by Oren 
Ohana. The project now offers additional basic and advanced courses across Israel and in various communities 
for a nominal fee which covers the deaf instructors’ salaries and the costs of the expanding project. Deaf people 
now participate in all of the organisation’s activities: lessons, campaigns, events, workshops, videos and much 
more. 

Access Israel is the first non-profit organisation in Israel to have dedicated itself to inclusion to improve the 
quality of life of people with disabilities and older people. Access Israel was founded in Israel in 1999.  

 
How does it work?  

The basic course is short and concise and imparts basic 
communication skills which help hearing people to 
communicate with deaf and hearing-impaired people. In 
addition, the project offers a free app with exercises and 
vocabulary. As part of the course, participants produce short 
videos to convey the meaning of a song in sign language. Some 
of these videos are made available online. “Pay It Forward in 
Sign Language” develops courses for both the private and 
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public sector, with the team adapting each course specifically to meet the needs of deaf and hearing-impaired 
clients. 
 
How is inclusion promoted? 

The project offers basic courses in Israeli sign language 
to enable basic communication, which are run by deaf 
instructors. By facilitating the acquisition of basic sign 
language skills, the project opens up communication 
channels between hearing and deaf people and enables 
hearing people to familiarise themselves with deaf 
culture. The project facilitates the inclusion of people 
with hearing impairments by  

• improving the accessibility of the language, 
• imparting skills for immediate communication, 
• making sign language part of the hearing world, 
• creating informal relationships between hearing and deaf people. 

In addition, the project promotes the employment of deaf people and at the same time supports companies 
which are accessible for people with hearing impairments.  



   

 62 

Forum 4: Personal Rights of People with 
Disabilities 
Topic: People with mental impairments 

Presentation: “The stigma of mental illness as 
a barrier to inclusion”, Germany 
On the platform:  Dr Anja Esther Baumann, Aktion Psychische Kranke e. V.  
 
Organisation: Aktion Psychisch Kranker e. V. (English: Action for People Experiencing Mental 

Illness), Bonn, Germany   
 
W ebsite: www.apk-ev.de 
 
 

Brief summary of the project 

The subject of mental illness is rarely on the agenda when 
it comes to inclusion. And yet this is a highly relevant 
subject for society as a whole, not just in Germany, but also 
internationally. Dr Anja Esther Baumann from the 
association “Aktion Psychisch Kranke e. V.” (Action for 
People Experiencing Mental Illness) knows from her 
experiences in Germany and abroad what barriers to equal 
social participation can be caused by mental illness. 

“Aktion Psychisch Kranke” (APK), an association which advocates reform of the care given to people 
experiencing mental illness, is a non-profit organisation which receives institutional assistance from the Federal 
Ministry of Health. 

The APK was set up in 1971 by a cross-party group of Members of the German Bundestag and dedicated 
mental health professionals. 

The more seriously ill that people experiencing mental illness are, the less they are in a position to put forward 
their own concerns. The APK sees itself as a lobby for this disadvantaged group. Its composition is nonpartisan 
and it acts as a link between the German Parliament, the Federal Ministries and the community of mental 
health professionals. Key elements in the association’s longstanding commitment to this aim have included, in 
particular, the work of the expert commissions set up by the APK and supported by the Federal Government, as 
well as the reports and the recommendations the association has produced and the projects it has carried out. 
 
Brief summary of the presentation 

Mental illnesses have serious effects on the lives of people experiencing them. This is due both to the subjective 
experience of the illness itself, and the psycho-social obstacles which are partly caused by external factors. 

In addition to the symptoms and direct consequences of the illness for the person experiencing mental illness, 
their family members, friends and society as a whole, there is a further serious problem: the stigma attached to 
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mental illness. The stigmatisation expected and experienced by individuals has serious consequences in all 
areas of their lives, leading to social withdrawal, a deterioration in their employment and income situation, and 
the subjective perception of a decline in their health. The stigmatisation and discrimination of people 
experiencing mental illness can be seen in every culture around the world, but it can differ significantly in 
substantive terms, in the form it takes, and in the causes which are attributed. 
 
How is inclusion promoted? 

There are now a large number of de-stigmatisation 
strategies, programmes and projects targeted at the 
general population and at specific target groups, e.g. 
programmes for school children, police officers or 
employers. Many of these activities have been evaluated; 
personal contact between people who are experiencing 
mental illness and those who are not has proved to be 
the most successful element in breaking down prejudices 
and social distance. 

With regard to support systems and services, however, it 
remains important to empower those affected and their families. They need appropriate, individualised support 
in crisis situations and in moments of reduced capacity so they can take decisions on measures to maintain or 
restore their health. They need support to boost their capacity to deal with stigmatisation and discrimination. In 
addition, it remains important for support systems to be based on human rights. 
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Forum 4: Personal Rights of People with 
Disabilities 

Topic: People with mental impairments  

Project: “Empathy and portrayals of mental 
illness in Australian visual culture”, Australia 
On the platform:  Assistant Professor Lisa Brophy, Centre For Mental Health, University of Melbourne 

and Principal Research Fellow, Mind Australia  
Dr Victoria Palmer, Senior Research Fellow, Mental Health Program, Department of 
General Practice, University of Melbourne 
Dr Fincina Hopgood, Lecturer in Screen Studies, University of New England, Australia 
 

Organisation: University of Melbourne, Australia  
 
W ebsite:  http://research.unimelb.edu.au/hallmark-initiatives/disability-research-

initiative/research/research-projects/2015-seed-funding/empathy-and-portrayals-
of-mental-illness-in-australia-visual-culture 
http://www.historyofemotions.org.au/research/research-projects/empathy-and-
portrayals-of-mental-illness-in-australian-visual-culture.aspx  
 

 

Brief summary of the project 

Cinema, television, art (paintings and photos) and storytelling are powerful media. The 
project “Empathy and portrayals of mental illness in Australian visual culture” 
investigates how mental illness is portrayed in these media – who tells the story, and 
how - and whether their portrayal in various visual media leads to empathy, insight and 
understanding. The wider aim is to explore whether empathy can be promoted by 
visual portrayals and can help to reduce stigmatisation and discrimination and support 
social inclusion. 

The project began in 2014 with a symposium. Over two 
days, 100 researchers, filmmakers, psychotherapists and 
people with mental illnesses examined portrayals of 
mental illnesses in films and on television in lectures, 
screenings and workshops. In 2015, the project team was 
expanded to include researchers in the field of mental 
health. The 2014 symposium concentrated on portrayals 
of mental illnesses in documentaries, films, television 
programmes and short films, and on whether and how 
these depictions influence empathy. The 2015 workshop 
explored how media such as photography and digital  
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storytelling can be used to portray mental illnesses and what constitutes empathy. To this end, the participants 
produced their own photos and films using simple technical means. 
 
How does it work?  

This project brings together people with 
different perspectives on mental illnesses; they 
actively participate in the examination of 
portrayals of mental illnesses and the concept of 
empathy. How do viewers with different 
backgrounds, such as doctors, people with 
mental illnesses or their family members, 
interpret the same visual story? Short films were 
screened at both workshops which had been 
produced by people with mental illnesses, who 
played a key role both in front of and behind the 
camera. The participants were also asked to portray their understanding of empathy, mental illness and social 
inclusion in digital stories and photos. 

The initiators are planning – if funding is secured – a major project across several locations in various Australian 
cities and regions. An intercultural comparison with other initiatives on mental health using screen media and 
art in the USA, Canada and the UK will also form part of this project. 
 
How is inclusion promoted?  

The project leaders of “Empathy and portrayals of mental illness in Australian visual culture” believe that the 
way in which the media portrays mental disabilities can be used to influence societal attitudes and that 
inclusion is possible. The project takes a participatory approach, with the workshop participants sharing their 
stories about mental health and exploring the concept of empathy. The works produced at the 2015 workshop 
show that everyone is creative and can produce images and stories which are powerful, appealing and thought-
provoking. 
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Forum 4: Personal Rights of People with 
Disabilities 

Topic: People with mental health problems 

Project: “Time to Change”, Great Britain 
On the platform:  Sue Baker, OBE, Director of Time to Change 

Tanne Spielman, campaign officer, Time to Change 
Nicole Williams, Time to Change “Young Champion”  
 

Organisation:  Time to Change  
 
W ebsite:  www.time-to-change.org.uk  
 
 

Brief summary of the project 

Time to Change is a national campaign and social movement 
which seeks to change how people think and act about 
mental health. The campaign is run by two English mental 
health charities, “Mind” and “Rethink Mental Illness”, and is 
funded by the British Department of Health, Comic Relief 
and the Big Lottery Fund in the UK. 

Time to Change was set up in 2007. The project’s aims are to:  

• Improve public attitudes and behaviour towards people with mental health problems 
• Reduce the amount of discrimination that people with mental health problems experience in their personal 

relationships, their social lives and at work 
• Make sure more people with mental health problems can take action to challenge stigma and discrimination 

in their communities, in workplaces, in schools and online 
• Create a sustainable campaign that will continue long into the future to raise the profile of all of these 

issues. 
 
How does it work?  

To achieve these aims, Time to Change works across a 
number of key areas:  

• Workplaces: Time to Change supports employers to 
create more open workplaces where staff ist 
encouraged to talk and listen.  

• Communities: The project works with various 
communities, organisations and individual 
champions to make positive change happen locally. 

• Local hubs: Time to Change works with local 
organisations – local authorities, health bodies, the 
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voluntary sector and local champions - to change 
attitudes and behaviours in their communities 
through a network of hubs. 

• Schools: Time to Change works with young people, 
teachers and parents to improve knowledge, 
attitudes and behaviour in relation to mental health. 

• Social marketing: The project carries out effective 
advertising campaigns which seek to change people’s 
attitudes and behaviours. 

• Time to Talk Day: Time to Change runs an annual 
day (first Thursday in February) to get the nation 
talking about mental health. It is now in its fifth year and has got millions of people having conversations 
which change lives.  

• Mental health professionals: Time to Change ran a pilot project to tackle people’s experiences of 
discrimination in mental health services. 

• Global Anti-Stigma Alliance: Time to Change is a member of the Global Anti-Stigma Alliance, which was set 
up in 2012 to share best practice and the latest evidence between countries. 

 
How is inclusion promoted? 

Time to Change champions are people with lived experience of mental health problems, who use their 
experiences to change the way we all think and act about mental health. 
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Forum 5: Disaster Risk Reduction 
Project: “Bethel’s House”, Japan 
On the platform:  Ikuyoshi Mukaiyachi, head of “Bethel’s House”, social worker and  

Professor of Health Sciences at Hokkaido University 
Kohei Yamane, social worker, Bethel  
Maho Ikematsu, social worker, Bethel  
Michitaka Higuchi, office worker, Bethel  
Mana Mukaiyachi, social worker, Bethel branch in Tokyo  
 

Organisation:  Social Welfare Corporation, Urakawa Bethel’s House  
 
W ebsite: www.bethel-net.jp  

 
 

Brief summary of the project 

The area around the town of Urakawa on the island of Hokkaido had frequently 
experienced earthquakes, and so residents of this region were highly aware of this risk 
and had taken steps to prepare for an earthquake – but not for a tsunami. 

Bethel’s House, which has existed under this name since 1984, is a place where 100 
people with mental disabilities live and work together. As their mental disabilities also 
include symptoms such as hallucinations and hearing voices, it was difficult for them to 

flee from the tsunami safely and in time. The residents of 
Bethel’s House have therefore steadily worked on 
prevention measures in order to be better prepared for 
earthquakes and tsunamis. These include evacuation 
drills, with the help of the neighbourhood, the local 
government, the police and others. 

The aim of the evacuation drills is to ensure that every 
participant is able to understand what is happening. 

The disaster drills have been carried out by the 100 
residents and 100 staff of Bethel’s House since 2003 – 

when a severe earthquake and a subsequent tsunami devastated the island of Hokkaido. More than 800 people 
in total were injured. 

The evacuation drills are about showing how everyone can survive. The organisation’s culture is based on the 
principle of “identify and express your own needs”. 
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How does it work?  

The most important points for the successful evacuation 
plans and drills at Bethel’s House are:  

• All participants knowing the exact details of all 
procedures 

• Timely and understandable information 
• The evacuation plans are tested in practice 
• Use of the DAISY (Digital Accessible Information 

System) manual 
• Clear aims are set for reaching safety (example: each 

individual must get 10 metres higher (e.g. by 
climbing) within 4 minutes in order to save themselves in an emergency) 

• Training in dealing with auditory hallucinations. 
 
How is inclusion promoted? 

The principles and culture of Bethel’s House are important factors in disaster risk reduction:  

• Identify and express your own needs – show vulnerability 
• All measures are tried out so everyone knows how they work.   

Other measures which are crucial to the House’s success:  

• Social skills training 
• The DAISY manual can also be understood by people with 

mental disabilities; it uses images and sounds, not just text. 
• There are good contacts between the residents of Bethel’s 

House and the neighbourhood, the National Rehabilitation 
Centre for Persons with Disabilities, the police, the 
government office, etc. 

• Involvement in and contact with the local community and 
participation in community activities are particularly 
important factors. 
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Forum 5: Disaster Risk Reduction  

Project: “Community Driven Disability-
inclusive Disaster Risk Reduction” (CDDiDRR), 
Bangladesh 
On the platform:  
 

Nazmul Bari, Director, Centre for Disability in Development (CDD) 
Broja Gopal Saha, Deputy Director and Project Manager, CDD 

 
Organisation:  Centre for Disability in Development 
 
W ebsite: www.cdd.org.bd 

 
 

Brief summary of the project 

The inclusion project “Community Driven Disability-inclusive Disaster Risk Reduction” (CDDiDRR) is being run 
in two areas in Gaibandha District, Bangladesh: Haripur and Sreepur. These areas face multiple threats, 
particularly as a result of flooding. River erosion, cold spells and thunder strikes are among the biggest dangers. 
The population is affected by them every year, and people with disabilities are at especially high risk. Before the 
project’s launch in 2009, local people had little awareness of the subject of disability and disaster risk reduction. 
Local authorities were focused more on disaster relief than prevention. In the event of a disaster, most people 
with disabilities were dependent on their families. For the most part, they did not receive the rehabilitation 
services they urgently needed. 

The project aims to ensure the entire local population – including people with disabilities – is better prepared 
for future disasters, to reduce their risk of suffering damage to health and destruction of property.  

The project has existed since 2009; it 
is now run by 13 project staff, in 
partnership with the development 
organisation Gana Unnayan Kendra 
(GUK) and with support from CBM. 
 
How does it work? 

The project began with a capacity and risk assessment involving the people of the project region, including 
people with disabilities and local government officials. This formed the basis for a review of how effective the 
existing disaster risk reduction action plans were for people with disabilities. In addition, the number of people 
with disabilities was established. This made it possible at last to offer suitable aids, therapies, services and 
advice in order to improve their mobility and participation. Construction-related changes were also necessary 
for inclusive disaster risk reduction; in the project regions, this included accessible and safe houses, water and 
sanitary facilities, and flood shelters. 
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The project has contributed to the development of new 
structures in which people with and without disabilities work 
together. Ten per cent of the members of the newly 
established Disaster Management Committee have a disability. 
The opinions of people with disabilities are taken seriously; 
they are included in policy debates and regional decisions on 
the subject of inclusion as experts on these matters. Some also 
attend meetings, workshops, seminars and conferences at 
local, national and international level, where they set out the 
necessity of inclusion in disaster risk reduction. Self-help 

groups of people with disabilities have been set up, enabling them to learn more about their rights and 
network. 

It is now believed with confidence that the people in the project area know what to do before, during and after 
a disaster, especially in the case of flooding. Public relations played an important role in reaching this point: 
attention was drawn to inclusive disaster risk reduction via street theatre, training, posters and other means, 
with art projects, debates and training being organised 
in schools. 

The first international Conference on Disability and 
Disaster Risk Management, held in Dhaka, Bangladesh, 
in December 2015, was an important milestone for 
those responsible for the project. This conference, 
which was organised by the Ministry of Disaster 
Management and Relief of Bangladesh, adopted the 
Dhaka Declaration. Among other things, this Declaration 
states that disaster risk reduction initiatives should be 
more inclusive. 
 
How is inclusion promoted? 

The project takes into consideration not just the specific needs of people with disabilities, but the needs of all 
people in the community, and makes clear how EVERYONE can benefit from an accessible early warning 
system and infrastructure. 
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Forum 5: Disaster Risk Reduction  

Project: “Italian Network on Disability and 
Development“ (RIDS), Italy 
On the platform:  Giampiero Griffo, President of RIDS 

Michele Falavigna, adviser, RIDS 
 

Organisation:   Italian Network on Disability and Development (RIDS) 
 
W ebsite: www.ridsnetwork.org/en/who-we-are/ 

 
 

Brief summary of the project 

On the initiative of the Italian Ministry of Foreign 
Affairs, the RIDS network has developed 
guidelines on the inclusion of people with 
disabilities in disaster risk reduction and 
humanitarian aid. A particular focus is on tried 
and tested measures and procedures. 

The “vademecum”, as these guidelines are known, is based on the CRPD, particularly Article 11, and is fully 
compliant with the Sendai Framework for Disaster Risk Reduction (2015), the Istanbul Charter on Inclusion in 
Humanitarian Action (2016). RIDS is an active part of all of these efforts to achieve a more inclusive 
international society. 

RIDS was founded by four Italian interest groups which 
seek to advance the rights of people with disabilities: 
AIFO (“Associazione Italiana amici di Raoul Follereau”), 
DPI Italia (the Italian section of Disabled Peoples 
International), EducAid, and FISH (Federazione Italiana 
per il Superamento dell’Handicap). The network works 
together, through initiatives and events, to advance the 
rights of people with disabilities in the field of 
development cooperation – at national and international 
level. 

  
How does it work? 

In September 2011, the Ministry for Foreign Affairs set up a joint working group with RIDS. The group, which 
included representatives of central and local institutions, civil society, the academic world and business, 
produced the Italian Development Cooperation Disability Action Plan in July 2013, using a multidisciplinary and 
participatory approach. 

In the framework of this action plan, and especially the chapter on “Humanitarian aid and responses to 
emergency situations”, a “vademecum” was produced, or in other words guidelines on humanitarian aid and 
disability. These guidelines are intended to help Italian humanitarian aid workers to take a more respectful 
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approach to people with disabilities and their rights and needs in emergency situations. The Italian Council of 
Ministers approved the vademecum for dissemination on 2 October 2017. 

The international cooperation projects run by RIDS’s member organisations are the examples of good practice 
on which the vademecum was based. One example is Italian cooperation with EducAid RIDS in Palestine 
(2015/2016): 

The project “INCLUDE Peer Resilience” sought to support the Palestinian population of the Gaza Strip in 
emergency situations. The project used various methods to counter the physical and mental trauma affecting 
people with disabilities during and after a disaster – focusing in particular on people who had incurred a 
disability as a result of a disaster or an attack. In addition to 
providing psychological support and health care for these 
people with disabilities, the project trained ten peer counsellors 
with disabilities to provide assistance in emergency situations 
and create a supportive environment for people with disabilities 
in the Gaza Strip. This project was particularly innovative 
because it enabled people with disabilities to respond positively 
to their new mental and physical condition, develop useful 
skills for employment and gain an important role in the 
community. 
 
How is inclusion promoted?  

The inclusion of people with disabilities is possible even in emergency situations and in the field of 
humanitarian aid. It requires a radical change to past approaches. The approach taken must recognise that 
people with disabilities not only have the same rights as others, but can also be strong agents for change. While 
people with disabilities may once have been viewed as beneficiaries, they now play an active role in every phase 
of the project, including planning and management. 
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Forum 6: Changes to Service Delivery 
Topic: Participation and assistance 

Project: “Proqualis”, Austria 
On the platform:  Marian Holland and Stefan Schenck (GETEQ– nueva.berlin, project partners, Berlin) 
 
Organisation:   Kompetenznetzwerk KI-I (English: KI-I Competence Network), Linz, Austria  
 
W ebsite: www.proqualis.at 

www.geteq.org 
 

 

Brief summary of the project 

Proqualis is a member of the nueva network, which carries out peer-to-peer 
evaluations involving people with learning difficulties. All nueva partners , such is 
nueva.berlin, in German-speaking countries carry out user surveys in the context of 
disability support services. Proqualis is based at the Johannes Kepler University 
(JKU) in Linz, Austria.  

The special feature of nueva-partners is the fact that the peer evaluators themselves 
have learning difficulties and are professionals in the open labour market with twofold expertise. Firstly, they 
have personal experience of using disability support services. Secondly, they have evaluation expertise acquired 
through two years of vocational training. The evaluators are also active in the project as researchers, using the 
participatory social research approach. This guarantees that in nueva evaluations, those affected are involved at 
every stage of the evaluation process. 
 

How does it work? 

The nueva survey tools are participatory and user-
controlled. The tools are written in Easy Read. The peer 
principle guarantees a high level of social proximity 
between those surveyed and the evaluators. This ensures 
high-quality data. 

Funding bodies or organisations which provide disability 
support services commission order nueva-partners to 
carry out a nueva user survey. The peer evaluators carry 

out these surveys. The findings are presented in way which is easy to understand, and are passed on to both the 
commissioning organisation and users. This boosts user empowerment in disability support institutions.  
 
How is inclusion promoted? 

At nuevapartners, such as Proqualis and nueva.berlin, people with learning difficulties have a job in the open 
labour market with social insurance coverage and receive a normal salary in line with a collective agreement. 
The participatory social research approach means that the peer evaluators are researchers with decision-
making power in the research process. 
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Users of disability support services receive client rights and are perceived as such. 

Facts demonstrating the project’s success:  

• One of the project’s peer evaluators was a lecturer 
on a course at the JKU for two semesters, together 
with academic staff from the Institute of Politics and 
Social Policy. 

• Other peer evaluators are regular speakers at the 
University of Education and the School of Social Care 
Professions.  

• One colleague is a regular co-moderator at major 
conferences. 
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Forum 6: Changes to Service Delivery 

Topic: Participation and assistance 

Project: “STIL”, Sweden 
On the platform:  Adolf Ratzka, Independent Living Institute 
 
Organisation: STIL (Stockholm Cooperative for Independent Living)  
 
W ebsite:  www.stil.se 
 
 

Brief summary of the project 

The STIL project ran from January 1987 to June 1989 and sought to 
demonstrate that direct payments to commission assistance services 
offer higher levels of satisfaction and quality of life for users than 
conventional home care services, at the same cost. Inspired by the 
international Independent Living movement, 22 participants with extensive assistance needs in everyday 
activities formed the first Scandinavian personal consumer user cooperative for this purpose. The members of 
the cooperative received the same funding for the recruitment, hiring, training and oversight of their personal 
assistants as their local authority would have spent on home care services. The project attracted nationwide 
interest from people with disabilities, the general public and policy-makers, and led in 1994 to national 
legislation (LSS) which currently entitles 16,000 people in Sweden to direct payments from the national tax-
funded social insurance agency. 
 

How does it work? 

Following an individual assessment, the personal 
assistance needed is expressed as a number of assistance 
hours, with the amount per hour adjusted annually in 
light of purchasing power. The individual users – not the 
service providers – receive monthly payments to 
purchase personal assistance services from public or 
private service providers or to directly hire their own 
personal assistants. The most important aspects of the 
legal framework established by the new national 
legislation were developed during the STIL project. 

 
How is inclusion promoted? 

Unlike in the case of the local authorities’ home care services, personal assistance services enable people 
requiring a high level of assistance in everyday activities to live in the community, independently of their 
families, and with self-determination and dignity. Numerous academic studies and personal reports have 
shown that personal assistance is the key to “living independently and being included in the community” 
(Article 19 CRPD) for this group. 
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Forum 6: Changes to Service Delivery 

Topic: Participation and assistance 

Project: “The right to independent living of 
persons with disabilities”, Austria/Europe 
On the platform:  Martha Stickings, programme manager, FRA 

Nevena Peneva, FRA 
 

Organisation:  European Union Agency for Fundamental Rights (FRA) 
 
W ebsite: http://fra.europa.eu/en/project/2014/rights-persons-disabilities-right-

independent-living  
 
 

Brief summary of the project 

The European Union Agency for Fundamental Rights (FRA) launched a 
multi-year research project in 2014 to find out how the right to 
independent living is realised in the EU. The project involves three 
related activities: 

• Compiling an overview of institutional and community-based services for people with disabilities in the 28 
EU Member States. 

• Developing and applying human rights indicators to evaluate progress in fulfilling Article 19 of the UN 
Convention on the Rights of Persons with Disabilities (CRPD). 

• Conducting field research in five EU Member States (Bulgaria, Finland, Ireland, Italy and Slovakia) in order 
to better understand the drivers and barriers to deinstitutionalisation. 

FRA, which is based in Vienna, Austria, was set up by the 
EU in 2007 with the specific task of providing 
independent, evidence-based advice on fundamental 
rights. FRA is one of the EU’s specialised agencies, set up 
to provide expert advice to the institutions of the EU and 
the Member States on a range of issues. The agencies are 
funded from the EU budget. FRA’s 90 staff members 
include legal experts, political and social scientists, 
statisticians, and communication and networking 
experts. 

 
How does it work? 

In October 2017, FRA published three reports as part of the second phase of the project; these reports 
examined various aspects of the transition from institutions to independent living for people with disabilities: 

• Part I: “Commitments and structures” highlights the commitments made by the EU and its Member States. 
− Read more at: http://fra.europa.eu/en/publication/2017/independent-living-structures 
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• Part II: “Funding and budgeting” shows how funding and budgeting structures can work to implement 
these commitments in practice. 

− Read more at: http://fra.europa.eu/en/publication/2017/independent-living-funding 
• Part III: “Outcomes for persons with disabilities” concentrates on the independence and integration of 

people with disabilities in their daily lives. 
− Read more at: http://fra.europa.eu/en/publication/2017/independent-living-outcomes 

These reports show that countries must make systematic changes to their social services, in accordance with 
Article 19 of the CRPD, in order to ensure that they facilitate both individual decision-making and inclusion in 
the community. This includes replacing institutional “one size fits all” services with personalised, user-
controlled support in the community. 
 
How is inclusion promoted? 

The transition from institutional to community-based 
support for people with disabilities is a complex process 
which requires wide-ranging efforts. These include the 
creation of commitments and structures to realise 
deinstitutionalisation, the provision of effective funding, 
and measurement of outcomes for people with 
disabilities. In each of these areas, a wealth of 
knowledge and experience is being gathered in the EU 
Member States. The three reports in the FRA’s series on 
this topic provide important findings which can support 
the ongoing process of change. 
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